
Turnitin® GradeMark® & Feedback Studio

Introduction:  

TurnItIn allows for more than just plagiarism checking! Within its Grademark/Feedback 

Studio you can grade and mark up papers students submit to the Western Online 

Assignment drop box without having to download them!  With this tool, you will be able 

to mark up and comment on student papers, create rubrics, and publish the score to 

WesternOnline.  Students will be able to see their grade, your markup and comments 

and the rubric if one was used for grading purposes.  
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1. Enabling Turnitin®’s GradeMark®/Feedback Studio Tool
You must turn this tool on before submissions have been made in the Western 
Online Assignment Folder. It will not function appropriately otherwise.  The best time 

to turn this tool on is when you create your assignment submission folders. 

A. On the course nav bar, click  
Assessments and choose Assignments.    
 
 
 
 
 
 
 

B. Click the New Submission Folder  
button.   
 
 

C. When the New Submission Folder window  
appears, enter a title for your assignment  
in the Name field.

D.  Set the remaining properties on this page  
 as necessary for your needs.   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E. Click on the Turnitin® tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Make the changes shown below to the  
Turnitin settings. 

F. Select Enable GradeMark® 
for this folder. 

G. Select Automatically sync  
grades as Draft in Brightspace  
(If you want the grade to automatically 
be pushed into WesternOnline.) 

H. Select Enable Originality Check® 
for this folder

I. Select Allow learners to see  
Turnitin® similarity scores in  
their submission folder.  THIS 
MUST BE SELECTED FOR THEM  
TO SEE THEIR MARKED UP  
PAPERS.

J. Choose Automatic originality  
checking on all submissions.

K. Click Save and Close.  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II. Grading (Marking up) a Submission 

A. On the course nav bar, click  
Assessments and choose  
Assignments.    
 
 
 

B. Click on the drop-down menu  
next to the assignment you need  
to grade, and choose  
View Submissions.   

 
Checking Similarity
 
Student’s papers are checked against the search targets selected for the assignment; this may include 

billions of pages of active and archived internet content, a repository of works previously submitted to 

Turnitin®, and a repository of tens of thousands of periodicals, journals, and publications. 

It is perfectly natural for an assignment to match against some of the Turnitin® database.  If a student has 

referenced their paper correctly, there will be instances where a match will be found.  The similarity 
score makes you aware of any potential problem areas in a paper.   

C. To evaluate citations, quotations and plagiarism potential, click on the Turnitin® Similarity 
Score.

D. To evaluate the paper without the similarity score findings automatically turned on,  
click on the Pencil icon under the Turnitin® GradeMark® option. 
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Diagram of the Feedback Studio Interface
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Name Function

(a.) Page Navigation Opens page navigation pane so you can easily move through pages of the document. 

(b.) Score Field This is where you will enter the score after you have finished grading the paper. 

(c.) Navigation Allows you to navigate between student submissions without returning to WesternOnline between papers. 

(d.) Turnitin® Help Allows you to access help articles from Turnitin®

(e.) Layers Allows you to open the layers pane so you can toggle between turning the similarity and grading layers on and off. 

(f.) QuickMarks® Provides access to a library of pre-formatted markup feedback.  Use the search box to find a specific QuickMark®.  You can 
also indicate a grade-level. Once you select the one you want to add, drag it to the paper and place it at the relevant location. 

(g.) Feedback Summary This provides an area where you can leave a voice comment and or text feedback about the overall paper.  Voice comments 
are limited to individuals with a full Tunitin® account. You can still use this pane to provide text feedback to your students. 
When you click it the feedback pane will open. Click the X in the upper right-hand corner to exit the feedback pane. 

(h.) Rubric You can create a grading rubric within Turnitin® for grading papers. Clicking on this button will open the rubric tool where 
you can create a new rubric, attach an existing rubric or grade from an existing rubric. 

(i.) Match Overview Provides a list of sources where matching content was found during the similarity check. 

(j.) All Sources Provides a list of all sources that were found as matching during the similarity check. 

(k.) Filters and Settings Allows you to set filters for excluding non-pertinent information, and more.

(l.) Excluded Resources Allows you to restore resources you have excluded. 

(m.) Download Allows you to download a copy of the paper. 

(n.) Information Allows you to see submission details for the paper you are grading. 

(o.) Zoom Allows you to zoom in and out on the paper. 

(p.) Resolution Allows you to change the resolution of the paper. 

 m. 



Marking up Student Papers
 
Follow steps A-D on page 4 to access a submission for grading.  Once you are in the Feedback studio, 
follow the steps below to mark up and grade the paper.

E. Click on the Layers icon and 
ensure that the Grading layer  
is selected by clicking in  
the box next to it to select it.  
 

F. Click anywhere within the body of the paper to bring up the floating tools. 

i. Click on the QuickMark icon to add a quick mark to the paper. 

ii. Click on the Comment icon to add a comment to the paper. 

iii. Click on the T (Text) icon to add inline text to the paper. 

 
USING QUICKMARKS
QuickMarks are commonly used or standard editing marks that instructors can use when editing and 

grading papers. The GradeMark system provides sets of QuickMarks consisting of commonly used editing 

marks and standard corrections.  Instructors can also create sets of their own.

A library of QuickMarks is accessible through the online floating tools shown above as well as from the 

toolbar pane to the right of the page (as shown in the diagram on p. 5 of this handout). 

Follow these steps to add QuickMarks to a paper. 

G. Click and drag your mouse over text in the document where  
correction is needed to select it.

H.  When the floating menu appears, click on the QuickMark icon to bring up bring up the  
library of available QuickMarks. 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 When the QuickMark Library appears there  
are several tasks that can be performed. 

I. Click on the Sets drop-down list  
to choose the appropriate  
QuickMark set for your needs. 

J. Search for a specific MarkUp 
by entering a search string  
in the search field and clicking 
on the Magnifying Glass. 

K. Click on the QuickMark that  
you would like to add to the  
paper to select it.  The QuickMark  
editing window will appear.  
 
 

L. If you would like to change the  
highlight color of the selection  
on the paper, click on the color  
chip in the upper left corner  
of the QuickMark comment box. 

M. The QuickMark comment box will  
appear.  You will notice a predefined  
comment.  You can type your own  
comments in the Add comment  
field below the pre-defined comment. 

N. If you need to delete this QuickMark and 
comment, click on the Recycle Bin icon  
in the lower left corner of the comment  
box.  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Follow these steps to add Comments to a paper.

O. Click and drag your mouse over text in the document where you would like to comment and  
select it.

P.  When the floating menu appears, click on the Comment icon to bring up the comment window. 
 
 
 
 
 
 
 
 
 
 
 

Q. If you would like to change the  
highlight color of the selection  
on the paper, click on the color  
chip in the upper left corner  
of the comment window.

R. When the comment window appears,  
type your comment in the space  
provided.  You can format your  
text and even add a hyperlink. 

S. If the comment that you have entered 
is something you would like to use  
again multiple times, you can convert  
it to a QuickMark and add it to the  
QuickMark library.  Click on the  
Convert to QuickMark library 
link in the lower right corner of the  
comment box. 

T. If you need to delete the comment click  
on the Recycle Bin icon in the lower  
left corner of the comment box. 
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Follow these steps to add an Inline Text Comment to a paper.

U. Place your cursor in the document where you would like the inline comment to appear. 

V. When the floating tools appear, click on the T (inline text) tool. 

W.  Type your inline text comment in the field that appears. Press the tab key when you are finished 

typing. 
 
 
 

X. If you would like to move the text to a different location in the document just click and hold and 
drag it to the new location. 

Y. To delete the inline text comment, hover over it with your mouse.  When you see the Recycle Bin  
icon appear click on it to remove the comment. 
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III. Adding a Rubric
You can add a rubric within the Feedback Studio from which you can grade assignments.  This brief 
tutorial will not cover all steps involved in setting up a rubric, but will provide the steps needed to 

generate and attach a rubric to an assignment within the Feedback Studio. 

A. Click on the Rubric icon in the  
navigation pane on the right side  
of the Feedback Studio.   
 
 
 
 
 

B. When the rubric settings window  
appears, click on the Settings 
icon in the upper right corner  
of the Rubric window.

C.  A rubric will appear.  
 
 
 
 
 
 
 
 

D. To create a new rubric or grading form, click on the 

Menu in the upper left corner of the rubric and  
choose Create New Rubric. 

 
 

E. To change the scoring method, click on the Scoring drop-down menu in the upper left corner of 
the window. 
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F. To attach the rubric to an assignment, click the Attach to Assignment toggle in the lower left 

corner of the screen. (Note: If you have not previously saved the rubric you will need to do so now.)  
 

G. To save your rubric, click the Save button in the lower right corner of the screen.

H. Once you have created and attached a  
rubric to an assignment, you will see the  
rubric appear in the Rubric task pane to the  
right of the page.  You can score the assignment 
using the rubric from there. 

I. Slide the Criteria levels to assign a  
score for each criteria. 

J. You will notice that as you slide them  
the score will change in the Score  
field. 

K. When you have finished grading 
with the rubric, click the Apply 
to Grade button in the upper  
right corner of the Rubric pane.  
 
 
 
 
 

L. You will then see the score reflected 
in the Score field at the top of the  
page.  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IV. Adding the Score to the Paper
If you are not using a rubric you can type the paper score into the score field in the upper right corner  
of the page. 

A. Click in the blank area in the  
Score Field in the upper  
right corner of the window. 

B. Type the score and press  
tab or click out of the field 
to set the score. It will  
automatically save. 

V. Downloading a Copy of the Graded Paper  

A. To download a copy of the graded paper,  
click on the Download icon on the tool  
pane at the right side of the window.  
 

B. When the Download dialog box  
appears, choose the file you would 
like to download.  Current View  
will include your markup and  
inline text comments. 

    Note: Comments that were made within  
    QuickMarks or Comment boxes will be  
    displayed on the final pages of the downloaded 
    document.  
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VI. Publishing the Score in WesternOnline
After you have scored the paper in Turnitin you will need to return to WesternOnline to publish the 
score to the grade book. 

A. On the course nav bar, click  
Assessments and choose  
Assignments.    
 
 
 

B. Click on the drop-down menu  
next to the assignment you need  
to grade and choose  
View Submissions.    
 
 
 
 

C. Click on the Evaluate link to the  
right of the submission you want to 
publish to the grade book. 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D. When the Evaluate Submission window appears, click on the Use This Score  
link under the score you assigned in Turnitin®.  
 
 
 
 
 
 
 
 
 
 
 
 

E. You will notice that the score is transferred into the  
Score field in the Evaluation pane to the right.

F.  Enter any additional information you would like  
to include into the Feedback field.

G.  Click the Publish button to publish the  
grade to the grade book. 
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