FAMILY OUTCOMES SURVEY 
Evaluation Form July 2009
Introduction: For the past few months, we have been working with state early intervention staff, service providers, and families to ask for input on additional concepts we should measure using the Family Outcomes Survey (FOS). This process was conducted for two reasons: (a) to broaden the focus of the FOS and the items that relate to the 5 recommended family outcomes, and (b) to ensure that state early intervention staff have adequate information to help plan for program improvement activities. Thanks to all of you who have provided wonderful feedback! We’ve been using this information to create additional items on the FOS. At this time, we’d like more feedback from you on the items we’ve created. 
Revised Items: The original FOS contained 3 items that were used to gather information about families’ perceptions of the helpfulness of early intervention. We have expanded this list to 23 items. We also have revised the format of the items, including the response options. For example, the original item that asked families about knowing your rights was:

· To what extent has early intervention helped your family know and understand your rights? (1 = poor, 3 = fair, 5 = good, or 7= excellent) 
In the revised version, we have several items that measure knowing your rights, for example: 
· How helpful has early intervention been in providing you with useful information about the services that are available to you and your child? (1 = not at all helpful, 2 = slightly helpful, 3 = somewhat helpful, 4 = very helpful, 5 = extremely helpful)
Instructions: Please review the new items we have created that measure the helpfulness of early intervention. On the page following demographics, you’ll find the revised version of the scale. You do not need to answer these questions, they are just provided to give you a sense of how the survey may look. Please review the items listed on pages 4-6, which have been grouped by indicator, and provide feedback on the following:
· Are the items written clearly?
· Do the items measure whether early intervention has helped families?
· Does the response scale work for these items?
· Overall comments or suggestions about the items
There are several options for responding. You can send your completed word document to Chelsea Guillen at chelsea.guillen@illinois.gov; fax your form to my attention at 708/444-8470; or follow the link below to complete an online survey:

http://www.surveymonkey.com/s.aspx?sm=jrwLmnoGA5n0hLj4vpD9GA_3d_3d
All responses must be received by July 29th  
If you are using this form to respond, please answer the following questions:

1) Role in Illinois’ early intervention system 

· Family member of child currently enrolled in early intervention

· Family member of child formerly enrolled in early intervention

· Early intervention provider

· CFC manager

· Parent liaison

· Service coordinator

· LIC coordinator

2) If you are a family member, please indicate the age of the child in early intervention:

· Under three years of age

· Three to five years of age
· Over five years of age
3) Please indicate the area in which you live:

· City of Chicago

· Suburbs

· Northern Illinois

· Central Illinois

· Southern Illinois

Family Outcome Survey – OSEP Indicators
We are interested in how helpful early intervention has been to you and your family over the past year.  For each of the following questions, please select from the 5 response options listed: Not at all helpful, slightly helpful, somewhat helpful, very helpful, or extremely helpful. 
	 
	Not at all helpful
	Slightly helpful
	Somewhat helpful
	Very helpful
	Extremely helpful

	How helpful has early intervention been in providing you with useful information about: 
	 
	 
	 
	 
	 

	1.
	the services that are available to you and your child?
	 
	 
	 
	 
	 

	2.
	your rights?
	 
	 
	 
	 
	 

	3.
	who to contact and what to do when you have questions or concerns?
	 
	 
	 
	 
	 

	4.
	what options are available to you when your child leaves the program?
	 
	 
	 
	 
	 

	5.
	your child’s disability or special needs?
	 
	 
	 
	 
	 

	6.
	how to help your child interact with others?
	 
	 
	 
	 
	 

	7.
	how to help your child learn?
	 
	 
	 
	 
	 

	8.
	how to help your child take care of their needs?
	 
	 
	 
	 
	 

	How helpful has early intervention been in:
	 
	 
	 
	 
	 

	9.
	listening to you and respecting your preferences?
	 
	 
	 
	 
	 

	10.
	giving you strategies to make your day easier?
	 
	 
	 
	 
	 

	11.
	explaining your rights in ways that are easy to understand? 
	 
	 
	 
	 
	 

	12.
	scheduling meetings and services at times that were convenient for your family?
	 
	 
	 
	 
	 

	13.
	connecting you with people who can help your child and family?
	 
	 
	 
	 
	 

	14.
	asking you about your child and family’s strengths and needs?
	 
	 
	 
	 
	 

	15.
	making you feel comfortable expressing your concerns?
	 
	 
	 
	 
	 


	16.
	asking what you think is most important for your child and family?
	 
	 
	 
	 
	 

	17.
	making you feel like an equal partner during meetings?
	 
	 
	 
	 
	 

	18.
	identifying things you do with your child that make a difference?
	 
	 
	 
	 
	 

	19.
	Giving you ideas on how to include your child in daily activities?
	 
	 
	 
	 
	 

	20.
	demonstrating how to work on your child’s goals when the service providers are not there?
	 
	 
	 
	 
	 

	21.
	giving you chances to practice skills and get feedback from a service provider?
	 
	 
	 
	 
	 

	22.
	working with you to identify when your child is making progress?
	 
	 
	 
	 
	 

	23.
	developing a comfortable working relationship with you?
	 
	 
	 
	 
	 


 

 The following 6 items measure: Has early intervention helped families know their rights? 

	Item 1
	How helpful has early intervention been in providing you with useful information about the services that are available to you and your child?

	Item 2
	How helpful has early intervention been in providing you with useful information about your rights?

	Item 3
	How helpful has early intervention been in providing you with useful information about who to contact and what to do when you have questions or concerns?

	Item 4
	How helpful has early intervention been in providing you with useful information about what options are available when your child leaves the program?

	Item 11
	How helpful has early intervention been in explaining your rights in ways that are easy to understand?

	Item 15
	How helpful has early intervention been in making you feel comfortable expressing your concerns?

	 
	· Are the items written clearly? If not, do you have any suggested edits?
 
 
 
 
 

	 
	· Do the items measure whether early intervention has helped families know their rights? If not, what specific changes to the items do you recommend?
 
 
  
 

· Does the response scale work for these items (e.g., not at all helpful  extremely helpful)
  
 
 
 

· Do you have any other comments about these items?
 
 
 


The following 8 items measure:  Has early intervention helped families effectively communicate their child’s needs?  
	Item 5
	How helpful has early intervention been in providing you with useful information about your child’s disability or special needs?

	Item 9
	How helpful has early intervention been in listening to you and respecting your preferences?

	Item 12
	How helpful has early intervention been scheduling meetings and services at times that were convenient for your family

	Item 13
	How helpful has early intervention been in connecting you with people who can help your child and family

	Item 14
	How helpful has early intervention been in asking you about your child and family’s strengths and needs?

	Item 16
	How helpful has early intervention been in asking what you think is most important for your child and family?

	Item 17
	How helpful has early intervention been in making you feel like an equal partner during meetings?

	Item 23
	How helpful has early intervention been in developing a comfortable working relationship with you?

	 
	· Are the items written clearly? If not, do you have any suggested edits?
 
  
 
 

	 
	· Do the items measure whether early intervention has helped families effectively communicate their child’s needs? If not, what specific changes to the items do you recommend?
  
 
 
 

· Does the response scale work for these items (e.g., not at all helpful  extremely helpful)
·  Do you have any other comments about these items?
 
 
 
 


The following 9 items measure:  Has early intervention helped families help their child develop and learn? 

	Item 6
	How helpful has early intervention been in providing you with useful information about how to help your child interact with others? 

	Item 7
	How helpful has early intervention been in providing you with useful information about how to help your child learn? 

	Item 8
	How helpful has early intervention been in providing you with useful information about how to help your child take care of their needs? 

	Item 10
	How helpful has early intervention been in giving you strategies to make your day easier? 

	Item 18
	How helpful has early intervention been in identifying things you do with your child that make a difference?

	Item 19
	How helpful has early intervention been in giving you ideas on how to include your child in daily activities?

	Item 20
	How helpful has early intervention been in demonstrating how to work on your child’s goals when the service providers aren’t there? 

	Item 21
	How helpful has early intervention been in giving you chances to practice skills and get feedback from a service provider?

	Item 22
	How helpful has early intervention been in working with you to identify when your child is making progress? 

	 
	· Are the items written clearly? If not, do you have any suggested edits?
 
 
 
 

	 
	· Do the items measure whether early intervention has helped families help their child develop and learn? If not, what specific changes to the items do you recommend?
   
 

· Does the response scale work for these items (e.g., not at all helpful  extremely helpful)
  
 

· Do you have any other comments about these items?
 

 


 

Please send your feedback to Chelsea Guillen at chelsea.guillen@illinois.gov, via fax at (708) 444-8470 or complete the online survey.
Thanks again for your help!!
