
AGENCY PERFORMANCE EVALUATION OF PRACTICUM STUDENT 
SOCIAL WORK PRACTICUM 

 
 
 
              
Student Date Midterm Final 
 
            
Agency Field Instructor 
 
It is assumed that expectations for the student’s performance will increase over time.  The student’s progress regarding her/his 
learning plan should also be considered in this evaluation.  The student’s strengths and areas for improvement should be 
reviewed with the student, the form should be signed by both the agency field instructor and the student, and copies provided  
to the agency, student, and Director of Field Education.
 
 
 
Use the following scale to rate the student’s ability to meet the expectations of her/his performance: 
 
 Does not meet Approaches Meets Occasionally exceeds Surpasses 
   1 2 3 4 5 
 
 
OBJECTIVE I: AGENCY PRACTICE 
The student will demonstrate understanding of the unique factors in practice settings, including client populations, 
agency structures and operations, and types of service delivery.   
 
Professional Behavior n/a    1   2   3   4   5 
Is regular in attendance and is on time for commitments.....................................................          
Dresses appropriately...........................................................................................................          
Is dependable about completing assignments .....................................................................          
Is timely in completing assignments .....................................................................................          
 
Agency Operations  n/a    1   2   3   4   5 
Understands and complies with agency policies and procedures........................................          
Can describe how policies and procedures affect service delivery......................................          
Can describe client populations served by the agency ........................................................          
Can describe the agency’s services .....................................................................................          
Can describe the agency’s role in the community................................................................          
 
Agency Communications  n/a    1   2   3   4   5 
Expresses self clearly, orally ................................................................................................          
Expresses self clearly in writing............................................................................................          
Demonstrates good speaking skills, including proper grammar...........................................          
Demonstrates good writing skills, including proper grammar...............................................          
Can demonstrate beginning documentation skills (times, accurate, complete) ..................          
 
Comments: 
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OBJECTIVE 2: ASSESSMENT AND PLANNING 
The student will demonstrate the ability to assess needs and strengths of the client system, including issues of 
diversity, (e.g.: disability, race, culture, ethnicity, national origin, gender, sexual orientation, political orientation, or 
religion.).  The student will also develop relevant intervention plans that include clear objectives, responsibilities, 
and observable measures. 
 
Assessment  n/a    1   2   3   4   5 
Able to elicit necessary assessment information from clients ..............................................          
Able to seek out and organize information for a comprehensive assessment.....................          
Is knowledgeable and sensitive to diversity issues that may impact the client ....................          
Able to identify barriers that impair the client’s successful functioning ................................          
Able to identify personal and environmental strengths available to the client......................          
 
Planning  n/a    1   2   3   4   5 
Able to help the client prioritize issues and formulate a service plan...................................          
Involves the client in actively formulating and carrying out the service plan ........................          
Demonstrates knowledge of intervention strategies in order to formulate a plan ................          
Demonstrates knowledge of common community resources to appropriately make 
  referrals...............................................................................................................................          
Develops clear plans that facilitate monitoring and evaluation ............................................          
 
Comments: 

      
 

 
OBJECTIVE 3: INTERVENTION 
The student will demonstrate the ability to use appropriate interviewing skills and intervention methods with 
diverse populations at micro, mezzo, and macro levels. 
 
Relationship with Clients n/a    1   2   3   4   5 
Interacts with clients in ways that enhance self-determination ............................................          
Shows respect for the dignity of others ................................................................................          
Demonstrates a non-judgmental attitude toward others.......................................................          
Able to identify impact of diversity issues.............................................................................          
Able to work with clients who differ from the student in background or lifestyle ..................          
 
Communication Skills  n/a    1   2   3   4   5 
Able to use interviewing skills to enhance communication with clients................................          
Demonstrates active listening...............................................................................................          
Refrains from advice giving ..................................................................................................          
Shows awareness of non-verbal communication .................................................................          
Communicates with warmth, interest, and empathy.............................................................          
 
Client Systems  n/a    1   2   3   4   5 
Able to intervene effectively with persons of varying ages, races, and abilities...................          
Able to intervene effectively with groups (client and/or professional groups) ......................          
Able to interact effectively within the agency and in the community ....................................          
Shows understanding of both client and class advocacy.....................................................          
 
Comments: 

      
 



Department of Social Work | Western Illinois University  Agency Eval of Student: Pg. 3 of 4 
  07/07 

OBJECTIVE 4: PROFESSIONAL GROWTH AND DEVELOPMENT 
The student will show deepening self-awareness, constructive use of supervision, and the professional use of self 
in relationships with a variety of client populations, coworkers, and community contacts. 
 
Self-Awareness  n/a    1   2   3   4   5 
Shows growing awareness of own feelings, attitudes, values, and biases          
Is self-evaluating and self-monitoring          
Can identify potential transference and counter-transference issues          
 
Use of Supervision  n/a    1   2   3   4   5 
Initiates requests for supervision appropriately ....................................................................          
Utilizes supervision feedback for professional growth..........................................................          
Demonstrates openness to learning from clients, colleagues, and supervisor ....................          
Seeks to expand knowledge and skills.................................................................................          
 
Professional Use of Self  n/a    1   2   3   4   5 
Develops productive relationships with professional and support staff................................          
Shows increasing understanding of the social work role......................................................          
Able to use own experience and learning to benefit the client .............................................          
Able to set appropriate boundaries in client relationships....................................................          
 
Comments: 

      
 

 
OBJECTIVE 5: CRITICAL THINKING AND EVALUATION 
The student will demonstrate the ability to observe, and analyze, and critique experiences from a person-in-
environment perspective, to apply ethical principals to those experiences, and to utilize evaluation data to inform 
and enhance professional practice. 
 
Critical Thinking  n/a    1   2   3   4   5 
Able to assess experiences from a person-in-environment perspective          
Able to apply theory and knowledge to client situations          
Applies critical thinking to ideas and information before accepting at face value          
 
Values and Ethics  n/a    1   2   3   4   5 
Demonstrates knowledge of social work values and ethics .................................................          
Able to identify potential ethical problems with cases and in the agency.............................          
Able to work through a decision-making process with a supervisor and with clients...........          
Demonstrates appropriate handling of ethically challenging situations................................          
 
Evaluation  n/a    1   2   3   4   5 
Able to formulate relevant evaluation questions...................................................................          
Able to develop a practice or program evaluation project ....................................................          
Able to organize and complete an evaluation project in a timely fashion.............................          
Able to apply research results to a personal or agency practice..........................................          
 
Comments: 
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Additional Comments: 

      

Student Comments: 

  
 
 
 
 
 
 
 
 
________________________________   _______________________ 
Agency Field Instructor Signature   Date 
 
 
 
________________________________   _______________________ 
Student Signature     Date 
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