
To: Members of the Western Illinois University Board of Trustees 
  Polly Radosh, Chair  Kisha Lang 
  Greg Aguilar  Doug Shaw 
  Justin Brown  Carin Stutz 
  Erik Dolieslager  Mark Twomey 
 
 
From: Joe Rives, Senior Vice President, Strategic Planning and Initiatives 
 
Date: February 27, 2020 
 
Re: February 2020 Strategic Plan Update 
 
This month’s Strategic Plan Update (available at www.wiu.edu/university_planning/planningupdates.php) 
seeks your feedback to a revised draft of Criterion 1 from the University’s Self Study for Reaffirmation of 
Accreditation from the Higher Learning Commission.  Supporting tables with data collected thus far for 
Criterion 1 are also included.  
 
As you review Criterion 1, I will be working with Dr. Mark Mossman to adjust Criterion 2 to the revised 
Commission wording for core components and subcomponents. HLC enacted wording changes and 
movement between Criterion effective this calendar year. We will have a revised draft ready for your 
review in the March 2020 Strategic Plan Update.  
 
In the interim, please contact me if you have any questions or concerns on the materials presented in this 
Update, and/or if you have feedback for the continued successful implementation of Higher Values in 
Higher Education.  
 
 
cc:  Interim President Abraham  CSEC President Whan  SGA President Cox 

Interim Provost Clow  COAP President Roselieb Associate Provost Mossman 
Interim Vice President Smith Faculty Council Ch. Porter  Associate Provost Morgan 
Associate Vice President Trepac Faculty Senate Chair Pynes Planning, Budget, and IR Staff 
    SGA President Markey  President’s Office 
 

http://www.wiu.edu/university_planning/planningupdates.php
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CRITERION 1. MISSION:  
Western Illinois University’s (WIU) Mission is clear and articulated publicly; it guides the 
University’s operations. 
 
Western Illinois University (WIU) publicly displays its Vision, Mission and Values in Higher 
Values in Higher Education Strategic Plans. These mission documents define the long-term goals 
(vision), daily operations (mission), and educational experience (values) provided by the 
University.  
 
The University’s four values (Academic Excellence, Educational Opportunity, Personal Growth, 
and Social Responsibility) also serve as the organizational framework for goals and priorities 
expressed in WIU’s Higher Values in Higher Education 2012-2022 and 2017-2027 Strategic 
Plans that are operationalized across the University and provide evidence that WIU’s actions 
demonstrate a strong commitment to the public good-with educational opportunities supporting 
civic engagement, diversity and inclusion in globally connected world.    
 
Core Components 
 
1.A. WIU’s Mission is clear and articulated publicly; it guides the University’s operations. 
 
(1A1) WIU’s Mission is articulated publicly and operationalized throughout the institution. 
 
WIU’s mission documents are publicly available from the A to Z index on the University 
homepage (under “V” for Vision, Mission, and Values). The values are also included in the 
Undergraduate Catalog and Graduate Catalog, and displayed in highly trafficked areas on both 
campuses (1A5). Higher Values in Higher Education Strategic Plans are available on the A to Z 
index (under “S” for Strategic Planning).   
 
WIU’s mission documents are operationalized throughout the institution. As described below, 
there is documented history, development, and adoption of Higher Values in Higher Education; 
annual review and approval of the mission documents by the Board of Trustees; and planning, 
budgeting, and policy review processes that follow the University’s Mission.  
 
WIU’s 10-year strategic plans are formally reviewed and updated every five years. The 
University followed collaborative and transparent processes established in 2004 for developing 
its 2012-2022 and 2017-2027 Strategic Plans. These documents include Western’s Vision, 
Mission, and Values, with supporting goals and priorities for each of the four core values.  
 
The 2012 and 2017 writing teams (1.1), called Social Responsibility Task Forces, were 
comprised of students, faculty, and staff from both campuses and community members. Each 
Task Force prepared iterative drafts of the University’s 10-year Strategic Plans, with the 
understanding that documents would be formally reviewed and updated after five years of 
implementation.  
 
The Senior Vice President for Strategic Planning and Initiatives led the writing teams that 
completed their work within one academic year, used Strategic Plan Updates to gain university-

http://www.wiu.edu/corevalues/
http://www.wiu.edu/university_planning/strategicplan.php
http://www.wiu.edu/university_planning/strategicplan.php
http://www.wiu.edu/table_of_contents/#aztop
http://www.wiu.edu/corevalues/
http://www.wiu.edu/catalog/2019_-_2020/intro/values.php
http://www.wiu.edu/graduate_studies/catalog/general_information/index.php
http://www.wiu.edu/university_planning/strategicplan.php
http://www.wiu.edu/university_planning/strategicplan.php
http://www.wiu.edu/corevalues/
http://www.wiu.edu/corevalues/
http://www.wiu.edu/university_planning/planningupdates.php


Revised Draft 

Page 2 

wide feedback, and received endorsement from all governance groups on both campuses (i.e., 
Civil Service Employees Council, Council of Administrative Personnel, Faculty Senate, Quad 
Cities Faculty Council, and Student Government Associations-Macomb and Quad Cities) before 
seeking and receiving implementation approval from the Western Illinois University Board of 
Trustees in June 2012 and June 2017. The University’s Strategic Plan will be updated in AY 
2011-22 and follow the same processes described above.  
 
Recognizing there can be unforeseen challenges and opportunities at the time of writing a 10-
year Strategic Plan, WIU began creating annual Strategic Plan Supplements in 2016. Creation of 
Annual Strategic Plan Supplements followed the same processes and timelines described above, 
with writing teams for each of the Strategic Plan Supplements (1.2).  
 
Part of annual strategic planning supplement development is review/affirmation of WIU’s 
Vision, Mission, and Values. One change was made since initiating annual strategic plan 
supplements. The Social Responsibility value descriptor was modified, as described below 
(1A2). 
 
AY 2016-17 and 2018-2019 Strategic Plan Supplements received WIU Board of Trustees 
approvals in June 2016 and 2018, respectively. No approval was necessary in June 2017. WIU 
does not prepare Strategic Plan Supplements for years that it launches a new Strategic Plan. 
Instead, the Board of Trustees approved Higher Values in Higher Education 2017-2027.  
 
The AY 2019-20 Strategic Plan Supplement was presented to the Board of Trustees as an 
information item in June 2019. The Board agreed that documented work in preparing for 
reaffirmation of accreditation would serve as the AYs 2019-20 and 2020-21 Strategic Plan 
Supplements.  
 
With the Mission “To prepare students to lead in diverse and dynamic communities,” WIU helps 
students achieve their educational goals. Over 70% of the University’s FY19 appropriated-funds 
expenditures were allocated to the academic mission (i.e., instruction, research, service, 
academic support, and student services), up from 65.5% of total appropriated expenditures in 
FY12 (1.3).   
 
WIU has initiated a review of its 178 University Policies to ensure that institutional policies and 
procedures facilitate goal attainment. Documents will be implemented, modified, or discontinued 
to achieve greater alignment between the University’s protocol and mission. Governance groups 
are/will be engaged areas of responsibility and/or effecting their constituencies. For example, the 
Academic Senate completed an update to the University’s Academic Integrity Policy in Spring 
2020.  
 
 
(1A2, was 1B2) The Mission and its related statements are current and reference the 
University’s emphasis on the various aspects of its mission, such as instruction, scholarship, 
research, application of research, creative works, clinical service, public service, economic 
development, and religious or cultural purpose. 

http://www.wiu.edu/university_planning/strategicplan.php
http://www.wiu.edu/policies/
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WIU’s mission documents and contractual agreements are current. Agreement 2017-2021, 
Articles 20 and 33 between the University Professionals of Illinois and Western Illinois 
University clearly state that instruction is the primary activity and basis of evaluation for faculty, 
with research and public service supporting teaching. 
 
WIU’s commitment to community and economic development (CED) is clearly stated in the first 
sentence of the University’s Mission, “Western Illinois University empowers students, faculty, 
and staff to lead dynamic and diverse communities.” WIU modified the Social Responsibility 
value descriptor in 2016 to emphasize Western’s role in community and economic development. 
It now reads, “We serve as a resource for and stimulus to educational, cultural, environmental, 
community and economic development in our region and well beyond-for the public good.” 
New text was added to reinforce institutional responsibilities in building stronger and more 
resilient communities and regions. University CED activities are exemplified later in the 
Assurance Argument (1A4, 1B3).  
 
 
(1A3, was 1B3) The Mission and related statements identify the nature, scope, and intended 
constituents of the higher education offerings and services the University provides. 
 
WIU’s Vision and three of its Values specifically relate to the nature, scope, and intended 
constituents the University serves. Western strives to be a national leader in quality. As such, the 
Academic Excellence value states, “Central to our history is the commitment to teaching, 
individual learners, and to active involvement in the teaching learning process.”  
 
With this commitment, the Undergraduate Catalog identifies admissions requirements for new 
freshmen, transfers, veterans, international students, and Bachelor of Arts in General Studies 
students (primarily working adults). The Graduate Catalog contains admissions policies for 
second baccalaureate, post-baccalaureate certificate, master’s, specialist, and doctoral students. 
The demographic profile of students served and the University’s curriculum is provided in the 
Introduction to Criterion 3.  
 
Western strives to be a national leader in opportunity. The Educational Opportunity value 
welcomes “those who show promise and a willingness to work toward achieving shared 
educational goals.” As such, the University has a special admissions program (Reach) through 
the Office of Academic Services for students who do not meet published admissions standards, 
but meet the definition of educational opportunity. Up to 25% of new freshman may be admitted 
to Western through Reach. A total of XXX new freshmen gained access to the higher education 
through Reach between falls 2011-2019 (1.4). 
 
Western also provides educational opportunity by serving professionals and placebound students. 
This includes: 

● Expanding online offerings from the National Fire Academy (NFA) Curriculum for Fire 
Fighters and two-degree programs in 2010 (Bachelor’s degree in General Studies and 
Master’s degree in Instructional Design and Technology) to the NFA Curriculum, 14 
baccalaureate degree programs, eight post-baccalaureate certificates, and eight master’s 
degree programs.  

http://www.wiu.edu/provost/upi_agreement/index.php
http://www.wiu.edu/provost/upi_agreement/index.php
http://www.wiu.edu/corevalues/
http://www.wiu.edu/corevalues/
http://www.wiu.edu/corevalues/
http://www.wiu.edu/catalog/2019_-_2020/admission/index.php#admit
http://www.wiu.edu/graduate_studies/catalog/admission/index.php#new
http://www.wiu.edu/advising/academic_services/who.php
http://www.wiu.edu/advising/academic_services/index.php
http://www.wiu.edu/academics/
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● Establishing hybrid master’s degree programs in Business Administration (MBA), 
College Student Personnel, and Community and Economic Development.  

● Changing the modality and semester length in the MBA program based on student need. 
The program had a 40% enrollment increase from spring 2019 (101) to spring 2020 
(144).  Beginning Fall 2020, faculty will shift from hybrid to online courses and the 
program will transition to eight-week semesters.  

Most of the working professionals in the program are taking two courses per semester, and 
indicate a strong preference for online eight-week semesters to enable content focus and 
avoid competing deadlines. This change also supports five entry points into the MBA 
program, making it more market competitive.  

● Piloting live streaming courses in AY 2017-18, and growing to 38 sections in AY 2019-
20.  

● Offering graduate cohort programs in Educational Leadership in four Commission-
approved off-campus locations to serve place-bound professionals. 

 
Demand for WIU’s distance education offerings is strong and growing. 

● There was a 4,180-course enrollment increase (41.8%) between FY13-18, and an 11,496 
credit hour (38.9%) increase during this time. The University has served 76,059 distance 
education course enrollments since FY13, generating 220,181 credit hours (1.5). 

● Total unduplicated distance education headcount enrollment increased by 627 students 
(62.8%) from 998 students in fall 2012 to 1,625 students in fall 2019 (1.6). Distance 
education student enrollment as a percent of total university enrollment increased from 
8.2% of total enrollment in fall 2012 to 21.3% of total enrollment in fall 2019 (1.7). 

 
As part of the University Mission, “we provide [public] service, grounded in interdisciplinary, 
regional and global perspectives. And with the social responsibility value, “The university serves 
as a resource for and stimulus to economic, educational, cultural, environmental, and community 
development in our region and well beyond.” Mission-driven service includes 26 examples, the 
President’s Executive Institute, the Illinois Innovation Network (1B3), and the University’s 
achievement/maintenance of Carnegie Community Engagement Certifications in AYs 2010-11 
and 2019-20 (1A4).  
 
 
(1A4, was 1A2) WIU’s academic offerings, student support services and enrollment profile are 
consistent with its stated Mission.  
 
Academic Offerings 
In order to “empower students to lead dynamic and diverse communities,” WIU provides a 
comprehensive degree portfolio. Carnegie Foundation for the Advancement of Teaching 
Classifications published in 2010, 2015, and 2018 all show Western’s comprehensive degree 
granting portfolio with emphasis on undergraduate education and select graduate programs of 
excellence.  
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Empowering students is further evident in high percentages of Western alumni employed and/or 
pursing additional educational credentials upon receipt of the baccalaureate degree. The last 
published one-year alumni survey results (class of 2015) indicate 23% of respondents continued 
postsecondary education, 83% were employed, and 71% of those respondents indicating 
employment was related to their major (1.8). Western also has high student achievement rates on 
statewide and national certification examinations (4A6).  
 
Student leadership in their communities is evident in the earning power of the University’s 
alumni. The Economist published data in 2015 comparing differences between predicted and 
actual median salaries for graduates ten years after starting college. The salary difference reflects 
a “value added” for students attending a college or university. Western’s alumni ranked third out 
of the 11 Illinois public universities (1.9), and 303rd on the list of 1,275 institutions—placing 
WIU alumni earning power in the top 24% nationally. 
 
The Mission statement that “We provide student-centered undergraduate and graduate programs 
characterized by innovative teaching, research and service grounded in interdisciplinary, regional 
and global perspectives” is demonstrated by the following examples. 
 
Providing excellent instruction is the highest priority of the faculty, who are responsible for 96% 
of the total student credit hours earned at the undergraduate level with graduate teaching 
assistants contributing the remaining 4%. Full professors devote approximately 90% of their 
professional responsibilities to undergraduate instruction. 
 
Valuing academic excellence, the Center for Innovation in Teaching and Research provides 
opportunities (over 200 workshops annually) for faculty members to learn, discuss, and adapt 
best practices in the scholarship of teaching and learning. In addition:  

● First-year faculty members have access to a series of professional workshops addressing 
challenges and opportunities in the first year of postsecondary instruction.  

● New Unit A (tenure/tenure track) faculty members are assigned mentor(s) for teaching, 
research and service. New Unit B (non-tenure-track) faculty can also have mentors 
assigned to them. This program was started in academic year 2017-2018. 

● Distance education faculty members have access to professional development and 
mentoring programs in best practices for online education. 

● All faculty members have access to the Master University Instructor Certificate Program 
that helps instructors develop/enhance teaching strategies, identify best practices, and 
explore innovative approaches to improve student learning.  

 
WIU’s faculty contribute to interdisciplinary, regional, and global perspectives through 
instruction and scholarly/professional activity. WIU faculty members authored 159 books and 
2,024 chapter/monograph/refereed articles, made 6,235 conference presentations, and generated 
6,451 creative activities between calendar years 2012 and 2018 (1.10). Faculty and staff earned 
$80.8 million in external grants and contacts between FY13-19 (1.11).  
 
WIU’s public service (1B3) demonstrates how “We engage community and alumni partners.” 
The University earned 10-year Carnegie Foundation Community Engagement Classification 

http://www.wiu.edu/CITR/
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during AY 2011-12. Western was one of only 310 institutions from over 5,300 colleges and 
universities across the nation (or only one of 6% of the nation’s postsecondary institutions) to 
achieve this distinction. The University was recognized for “Excellent alignment among mission, 
culture, leadership, resources and practices that support dynamic and noteworthy community 
engagement.”  
 
WIU received renewal of its Carnegie Community Engagement Classification in AY 2019-20. 
Western was one of only 243 institutions nationally to receive (re)certification. The University 
was recognized for “both descriptions and examples of exemplary institutionalized practices of 
community engagement.” 
 
WIU values high-quality instruction, research, and service. The Provost’s Awards of Excellence 
annually recognize recipients in the areas teaching, research/creative activities, service, academic 
advisement. The Senior Vice President for Strategic Planning and Initiatives also makes annual 
awards to four employees who each espouse one of the four core values of the University. There 
are many additional awards at the school/department and college levels.  
 
Student Support Services 
Academic Affairs and Student Services provide learning opportunities inside and outside the 
classroom beginning the freshman year and continuing throughout the student’s educational 
experience to advance WIU’s Mission of “Engaging students in educational opportunities.”  
 
As part of the First Year Experience, all first-year students are encouraged to successfully 
complete University 100, a one-hour, 16-week college transition/acclimation course, and all first-
year students enroll in a designated “Y” course section. Enrollment in these pre-professional and 
department-specific courses is limited to 23 students to give students individual attention as they 
apply materials learned in University 100 to the topics in their discipline.  
 
All first-year students also meet with academic advisors and building connections mentors for 
advising, resource, and referrals. Students are also encouraged to participate in the 250 
Registered Student Organizations (RSO) on the Macomb campus, 25 RSOs on the Quad Cities 
campus, 18 sports clubs, and NCAA Division I intercollegiate athletic program with eight men’s 
sports and nine women’s sports. 
 
Students can live in one of nine Living-Learning Communities (LLC) on the Macomb campus 
(the Quad Cities campus does not have housing). Students can also engage with faculty outside 
the classroom in scholarly and creative activities by participating in independent studies, thesis 
and dissertation research, capstone requirements, Research Inspiring Student Excellence (RISE) 
in the College of Arts and Sciences, Undergraduate Research Days (URD), Graduate Research 
Days (GRD), and the Quad Cities Research Conference (QCRC).  
 
Students conduct and present their original scholarship/creative activities in each of these 
venues. For example, 1,546 students have participated in URD since spring 2013; 394 students 
participated in the GRC, and 271 students participated in the QCRC (1.12). 
 

http://www.wiu.edu/news/newsrelease.php?release_id=16746
http://www.wiu.edu/first_year_experience/
http://www.wiu.edu/first_year_experience/what_is_fye/aabc.php
https://wiu.campuslabs.com/engage/organizations
https://wiu.campuslabs.com/engage/organizations
http://www.wiu.edu/qc/student_life/student_activities/
http://www.wiu.edu/qc/student_life/student_activities/
http://www.wiu.edu/student_services/campus_recreation/sport_clubs/
https://goleathernecks.com/
http://www.wiu.edu/student_services/housing/living_learning_communities/
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Students participate university governance. Student Government Associations (SGA) on both 
campuses provide annual fee recommendations, and are part of the endorsement process for 
University Strategic Plans and Supplements (1.1, 1.2) and this Assurance Argument.  
 
The Interfraternity Council and Panhellenic Council provides student-governance, programs, and 
advocacy for the University’s 12 fraternities and six sororities. The United Greek Council 
governs the National Pan-Hellenic Council and the Multicultural Greek Council. The Inter-Hall 
Council provides similar functions for students living in the residence halls. Students also 
participate in the President’s roundtable for students to discuss ideas, questions, and concerns.  
 
Enrollment Profile 
Following the Mission, “Students are guided by a professional and diverse faculty and staff,” 
minority faculty and staff as a percentage of total university employees increased from 11.0% in 
fall 2015 to 11.7% in fall 2019 (1.13). With a diverse faculty and staff, Western continues to 
diversify its student body. Minority student enrollment as a percentage of total university 
enrollment increased from 30.7% in fall 2015 to 32.4% in fall 2019 (1.14).  
 
 
(1A5, was 1B1) WIU clearly articulates its mission through one or more public documents, such 
as statements of purpose, vision, values, goals, plans, or institutional priorities. 
 
The University displays its mission documents in a variety of sources (1A1). Additionally, the 
University Planning website contains: 

● Annual Strategic Plan Updates of accomplishments. 

● Annual Performance Reports comparing whether Key Performance Indicators (KPI) 
are progressing in the desired direction, showing no change, or moving in the 
opposite direction; along with comparisons of WIU’s placement on KPIs compared to 
peer institutions. 

● Monthly Strategic Plan Updates providing updates on high university priorities and 
soliciting feedback on timely issues.  

● Strategic Plan Power Point presentations made to the Board of Trustees.  
 
Other university-wide plans are available on websites for areas with implementation 
responsibility. For example, the University Technology homepage provides access to the 2017-
2022 IT Strategic Plan. The Equal Opportunity and Access website contains the Affirmative 
Action Plan Update; and the Athletics website contains the Report on Athletic Program 
Participation & Financial Support Data.  
 
All administrative units and academic departments/schools completed Consolidated Annual 
Reports between FYs 11-19. These materials were summarized by the Vice Presidents and areas 
that report to the President each spring in annual Planning and Accomplishment Presentations. 
The Reports and Presentations documented accomplishments, reallocations, reductions, and 
budget requests in relation to university goals and priorities.  
 

http://www.wiu.edu/university_planning/
http://www.wiu.edu/university_planning/annualstrategicplanupdates.php
http://www.wiu.edu/university_planning/annualperformancereports.php
http://www.wiu.edu/university_planning/planningupdates.php
http://www.wiu.edu/university_planning/presentations.php
http://www.wiu.edu/university_technology/other_info/it_strategic_plan/index.php
http://www.wiu.edu/university_technology/other_info/it_strategic_plan/index.php
http://www.wiu.edu/equal_opportunity_and_access/
http://www.wiu.edu/equal_opportunity_and_access/
https://goleathernecks.com/documents/2019/12/16/EADA_Report_Oct_2018.pdf
https://goleathernecks.com/documents/2019/12/16/EADA_Report_Oct_2018.pdf
http://www.wiu.edu/university_planning/annualpresentations.php
http://www.wiu.edu/university_planning/annualpresentations.php
http://www.wiu.edu/university_planning/annualpresentations.php
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Detailed Consolidated Annual Reports for areas of administrative authority were also from 
websites for the Provost and Academic Vice President and the Senior Vice President for 
Strategic Planning and Initiatives. The Consolidated Annual Reporting process is under review 
by the Interim President in FY20 to identify and implement streamlining opportunities.  
 
 
1.B. (was 1D) WIU’s Mission demonstrates commitment to the public good. 
 
(1B1, was 1D1) WIU’s actions and decisions demonstrate that its educational role is to serve the 
public, not solely the institution or any superordinate entity. 
 
WIU’s superordinate entity is the Illinois Board of Higher Education (IBHE), the State’s 
coordinating board for four-year institutions. The University’s academic portfolio, adherence to 
statewide program review processes, annual economic impact, and service activities 
demonstrates that Western serves the public.  
 
WIU requires schools/departments to complete feasibility studies for all new educational 
programs. Establishing high demand/sustainable programs and adhering to IBHE program 
review standards (4A1) ensures that Western is providing a responsive academic portfolio based 
on high standards of quality, viability, and constituent need.  
 
WIU provides an annual $473 million annual economic impact to its immediate 16-county 
service region, and is part of the $1.2 billion annual economic impact that the public universities 
generate for the State of Illinois. The University’s public service partnerships and 
accomplishments (1B3) provide further evidence of Western’s service to the public.   
 
(1B2 was 1D2) WIU’s educational responsibilities take primacy over other purposes, such as 
generating financial returns for investors, contributing to a related or parent organization, or 
supporting external interests. 
 
Adhering to state statues on excess funds, operating comprehensive internal and external audit 
programs, maintaining discipline-specific and clinical accreditations, and athletic certification 
demonstrates that WIU’s educational responsibilities take primacy over other purposes.  
 
WIU is a public university, does not have investors or a parent organization, and can only carry 
forward and use excess funds in accordance with Illinois state statutes. Western has a 
comprehensive program of internal auditing. The University’s Audit Charter (activities) is 
annually approved by the President. Audit findings and actions are reviewed by the President’s 
Leadership Team, Board of Trustees’ Audit Committee, and the Board as a whole.  
 
In compliance with state statutes, Western completes annual external compliance and fiscal 
audits. Implementation, review, and accountability reporting processes follow the same protocol 
as described above. The last three years of audited financial statements are available in the 
Evidence File. Copies of external audit results are available from the State of Illinois, Office of 
the Attorney General website. The Western Illinois University Foundation is a separate 501(c)3 
organization from the University. It follows similar processes of internal and external auditing. 
The most recent Audit Report and IRS 990 is available here, and clicking on Accountability.  

http://www.wiu.edu/provost/annual_reports/index.php
http://www.wiu.edu/qc/about/reports.php
http://www.wiu.edu/qc/about/reports.php
https://www.ibhe.org/
http://www.wiu.edu/provost/curriculum/
http://www.wiu.edu/provost/apr.php
http://www.wiu.edu/provost/apr.php
http://www.wiu.edu/academics/
https://www.ibhe.org/
http://www.wiu.edu/internal_auditing/charter.php
http://www.auditor.illinois.gov/Audit-Reports/WESTERN-ILLINOIS-UNIVERSITY.asp
http://www.auditor.illinois.gov/Audit-Reports/WESTERN-ILLINOIS-UNIVERSITY.asp
http://www.wiu.edu/vpaps/foundation_and_development/about/resources.php
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WIU maintains 17 discipline-specific accreditations, accreditation for Beu Health Center and the 
University Counseling Center, and 27 academic and administrative advisory boards to assure and 
advance quality. Western has never violated Missouri Valley Football Conference, Summit 
League, or National Collegiate Athletic Association rules or regulations. 
 
(1B3 was 1D3) WIU engages with its external constituencies and responds to their needs as its 
Mission and capacity allow. 
 
WIU’s public service includes access to health services with critical shortages in our service 
region. For example, the Psychology Clinic helps individuals and families improve the quality of 
their lives by assisting them in dealing with personal and interpersonal problems. The Speech-
Language-Hearing Clinic provides clinical services to adults, children, and their families. 
Graduate and undergraduate student clinicians are supervised by clinically certified, state-
licensed speech-language pathologists and audiologists and provide speech, language, and 
hearing services.  
 
The Counselor Education Clinic serves as a satellite location for Robert Young Center clients in 
the Quad Cities. Clients are seen by a WIU Clinical Mental Health Counseling Practicum 
student, under the onsite supervision of a Robert Young Center licensed staff member. 
 
The Adapted Physical Activity Motor Clinic serves 45-50 students with disabilities between ages 
4 and 21 from the West Central Illinois Special Education Cooperative every semester by 
providing physical activity opportunities. Students from Biology; Exercise Science; Music 
Therapy Physical Education; Psychology;  Recreation, Park and Tourism Administration; School 
Psychology; Special Education; Speech Pathology and Audiology; Social Work; Sociology; and 
Teacher Education; have participated in the program. 
 
WIU’s public service contributes to the quality of life in our host communities.  

● The Sustainability Committee helped the University adopt a Green Purchasing Policy, 
sponsor farm to table dinners, engage students in annual RecycleMania competitions for 
13 years, and maintain Tree Campus USA designation for eight years. 

● Both campuses have food pantries to address food insecurity. WIU-QC established a 
campus victory garden to provide fresh produce in the food pantry, and the University 
hosts annual Food Insecurity Conferences. 

● The Macomb campus hosts an annual Prairie Lands Environmental Summit.  

● WIU-QC implemented a weekly Earth Hour series for community discussions on 
environmental issues.   

● University facilities are available for community use on both campuses. 

● University athletic, artistic, and other events are open to the public.  

● WIU operates cooling centers during periods of extreme summer heat.  

http://www.wiu.edu/cas/psychology/clinic/
http://www.wiu.edu/cofac/spa/clinic_info.php
http://www.wiu.edu/cofac/spa/clinic_info.php
http://www.wiu.edu/vpas/policies/greenpurchases.php
https://www.facebook.com/events/2169244276538544/
http://www.wiu.edu/news/newsrelease.php?release_id=17001
http://www.wiu.edu/news/newsrelease.php?release_id=16960
http://www.wiu.edu/news/newsrelease.php?release_id=17000
http://www.wiu.edu/vpas/sustainability/involved.php
http://www.wiu.edu/qc/sustainability/
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● Volunteers to the Performing Arts Society support Arts Programming Grants to WIU 
Faculty and Staff, Bureau of Cultural Affairs events, Community Arts Grants,  WIU 
Summer Music Institute Scholarships, and the Youth Performing Arts Series. 

 
Recognizing the importance of the fine and performing arts to the Macomb region, Governor 
Pritzker released $8.9 million to the Macomb campus to update documents for the construction 
of the new Center for the Performing Arts in February 2020. All public university construction 
projects using state capital funding were suspended by the former governor. The funds released 
are part of the re-appropriated $89 million announced by the current governor.  
 
The benefactors of WIU’s public service extend locally, regionally, statewide, and nationally. 

● WIU operates TriStates Public Radio and WQPT-Quad Cities Public Television. 

● The Center for the Application of Information Technologies provides technology 
solutions, consulting, and e-learning solutions to state agencies, educational institutions, 
businesses, public agencies, and nonprofit organizations. 

● The Center for Best Practices in Early Childhood Education promotes family-centered, 
research-based practices to improve educational opportunities for young children. 

● The Society of Accountancy offers voluntary income tax preparation assistance to 
individuals with low incomes in Macomb and the Quad Cities.  

● The Center for the Preparation of Educational Professionals works with individuals 
seeking initial or subsequent licensure or who have questions about licensure; 
endorsements; or other teacher, school service, and/or administrative matters. 

● The Geographic Information Systems Center partners with the City of Macomb and 
McDonough County to compile, manage, and store GIS data layers. The Center has 
completed various projects for local, state, and federal entities, partnered with faculty on 
research projects, and supported hands-on GIS and GPS training for students. 

● The Illinois Institute for Rural Affairs provides community and economic development 
visioning, technical assistance, and implementation resources to 73 rural counties in 
Illinois by a Governor’s Executive Order. Programs and services include the Cooperative 
Development Center, International Trade Center, MAPPING Program, Peace Corps 
Fellow Program, Procurement Technical Assistance Center, Rural Transit Assistance 
Center, Small Business Development Centers on both campuses, and Value Added 
Sustainable Development Center.  

● The Quad Cities Manufacturing Laboratory supports national research and development 
through the provision of manufacturing equipment, systems and software, and student 
interns.  

● University Libraries are available to public patrons, is a federal documents repository, 
and houses university archives and regional special collections—including the Baxter-
Snyder Center for Icarian Studies—and the Illinois Regional Archives Depository 
(IRAD), a branch of the Illinois State Archives. IRAD  provides documentation of the 
history of West Central Illinois in Macomb. The Quad Cities branch library houses the 
Holocaust Collection.  

http://www.wiu.edu/cofac/pas/
http://www.wiu.edu/cofac/pas/academicsupport.php
http://www.wiu.edu/cofac/pas/academicsupport.php
http://www.wiu.edu/cofac/bca/index.php
http://www.wiu.edu/cofac/pas/community_artsgrant.php
http://www.wiu.edu/cofac/summermusicinstitute/index.php
http://www.wiu.edu/cofac/summermusicinstitute/index.php
http://www.wiu.edu/cofac/ypas/index.php
https://www.tspr.org/
https://wqpt.org/
http://www.cait.org/
http://www.wiu.edu/coehs/thecenter/
http://www.wiu.edu/coehs/teacher/licensure/
http://www.wiu.edu/cas/gis_center/
http://www.iira.org/
http://www.value-added.org/cooperatives/
http://www.value-added.org/cooperatives/
http://mappingthefuture.iira.org/
http://www.wiu.edu/peace_corps/fellows/
http://www.wiu.edu/peace_corps/fellows/
https://www2.illinois.gov/dceo/Pages/default.aspx
http://www.iira.org/rtac/
http://www.iira.org/rtac/
https://wiusbdc.org/
http://www.value-added.org/
http://www.value-added.org/
https://qcml.org/
http://www.wiu.edu/libraries/
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Serving the region, 2,580 students participated in internships and 316 students participated in 
student teaching assignments between FYs17-19. The number of internship and student 
placement sites, and public service and outreach continues to increase through the President’s 
Executive Institute (PEI).  
 
The PEI was established in FY16 to build enrollment partnerships, support community and 
economic development, and to engage external organizations in shared goals and priorities. The 
PEI hosted 37 Educational Summits in eight Illinois communities with 299 participants and 21 
Community and Economic Development Summits in 12 communities with 413 participants to 
discuss community/industry needs and opportunities for collaboration. 
 
The PEI worked with 72 partners during FY20 (1.15), with 19 additional organizations engaged 
in sponsored credit and/or providing employer tuition assistance for 41 students and generating 
over $62,000 in revenue for the University during AY2019-20.   
 
Additional PEI accomplishments include establishing on-site dual enrollment programs at 
regional high schools, reinstating on-campus teacher recruitment fairs with 63 schools recruiting 
109 students in FYs17-18, opening a Small Business Development and International Trade 
Center at WIU-QC, and generating over $6.3 million between FYs 17-19 to support public 
service goals and priorities. The latter includes raising $2.1 million to raise WQPT’s tower 
placement to increase the Station’s viewing radius and potential donor base.  
 
WIU joined the other 11 Illinois public universities and Discovery Partners Institute from 
Chicago in AY 2018-2019 to form the Illinois Innovation Network (IIN). The IIN is a statewide 
collaborative network dedicated to community and economic development in Illinois, across the 
nation, and around the world. Each IIN member identified signature areas where it will lead the 
Network.  
 
Through the IIN, WIU created the Center for Manufacturing and Entrepreneurial Excellence 
(CMME: pronounced See-Me). CMME has two parts. Anchored by the Illinois Institute for 
Rural Affairs, the Community Informatics Center (CIC) will use data analytics, visualization, 
and artificial intelligence at the community level across Illinois to improve economies, 
communities, and overall quality of life in rural Illinois.  
 
Anchored by the School of Engineering, the Quad Cities Innovation Center (QCIC) will advance 
regional manufacturing needs in robotics, augmented and virtual reality, big data, and additive 
manufacturing. The QCIC is a collaborative partnership between Augustana College, Black 
Hawk College, Carl Sandburg College, Eastern Iowa Community Colleges, Governors State 
University, Quad Cities Chamber of Commerce, Rock Island Arsenal (RIA) of the United States 
Army, Saint Ambrose University, University of Northern Iowa, and Western Illinois University. 
Initial QCIC collaborations are focused on the cybersecurity and internship needs at the RIA. 
 
 
1.C. WIU provides opportunities for civic engagement in a diverse, multicultural society and 
globally connected world, as appropriate within its Mission and for the constituencies it serves. 

http://www.wiu.edu/PEI/
http://www.wiu.edu/PEI/
http://www.wiu.edu/PEI/accomplishmentsplans.php
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(1C1) WIU encourages curricular or cocurricular activities that prepare students for informed 
citizenship and workplace success. 

 

WIU’s increasingly diverse student population and employee base (1.13, 1.14) is increasingly 
representative of the workforce students will enter. Preparation for informed citizenship and 
workplace success occurs in coursework, services provided by Career Development Centers, 
interactions with faculty and staff, university degree requirements, and by participation in study 
abroad programs and/or registered student organizations.  
 
Western’s General Education is the component of the undergraduate curriculum devoted to those 
areas of knowledge, methods of inquiry, and ideas that the University and scholarly community 
believe are common to well-educated persons. General Education provides a foundation for 
future learning and informed citizenship. 
 
The General Education curriculum requires all students to successfully complete 43 credit hours 
in six designated subject areas: Communication, natural sciences and mathematics, social 
sciences, humanities and fine arts, multicultural studies, and human well-being. For example, 
students must successfully complete at least three credit hours in designated Multicultural 
Studies course(s). These course(s) help students understand diversity in the United States and of 
the larger world as a complex network of interdependent societies, cultures, histories, and 
worldviews.  
 
WIU’s curriculum includes opportunities for students to engage in internships, service learning, 
clinical experiences, and student teaching to prepare students for workplace success. Examples 
from each of the four colleges include: 

● RN to BSN students are required to successfully complete Nursing 405, Nursing and the 
Community, which is a clinical component course. Additional electives with clinical 
components include Nursing 430, 431, and 433.  

● MBA, M.S in Quantitative Economics, and other master’s degree students can participate 
in the Peace Corps Fellows Program. Participants complete internships in underserved 
communities while pursuing graduate studies with emphasis on rural community and 
economic development. 

● B.S. in Law Enforcement and Justice Administration students are required to complete 9-
12 credit hours of internship, LEJA 490 and the co-requisite LEJA 491 to discuss/analyze 
their experiences. Honors students have special opportunity to complete LEJA 499, 
which involves preparation of a major written work involving analysis of appropriate 
scholarly literature applied to the context of the student’s internship. 

● M.A. in Museum Studies students are required to complete MST 601, where they attend 
five workshops and/or conferences, produced by museums, museum associations, or 
museum professionals. Students are also required to complete MST 600, a four credit 
hour internship and special project of at least ten weeks in a museum or related 
organization. 

http://www.wiu.edu/catalog/requirements/gened_requirements.php
http://www.wiu.edu/catalog/2019_-_2020/programs/nursing.php
http://www.wiu.edu/catalog/2019_-_2020/programs/nursing.php
http://www.wiu.edu/peace_corps/fellows/academics.php
http://www.wiu.edu/catalog/2019_-_2020/programs/leja.php
http://www.wiu.edu/catalog/2019_-_2020/programs/leja.php
http://www.wiu.edu/catalog/2019_-_2020/programs/leja.php
http://www.wiu.edu/graduate_studies/catalog/museum.php#course
http://www.wiu.edu/graduate_studies/catalog/museum.php#course
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Career Development Centers (CDC) in Macomb and the Quad Cities provide students with 
resume reviews, mock interviews, on-line career tutorials, career exploration courses, and annual 
fall and spring career fairs. WIU purchased Handshake in Academic Year 2019-2020 to increase 
student access to internship and job placement sites. Handshake is used by five million students, 
over 900 colleges and universities, and 500,000 employers-including all Fortune 500 employers. 
The Captain’s Closet in Macomb and referral to local agencies in the Quad Cities provides 
students who do not have the financial means with access to professional attire.   
 
Students also receive discipline-specific assistance. For example, WIU offers 27 programs for 
those interested in an undergraduate or postgraduate degree in an education field. Twenty-four of 
these programs may lead to a license/endorsement in teaching, educational administration, 
school counseling, school psychology, school speech pathology, or instructional technology.  
 
Students in WIU's undergraduate teacher education programs work with their respective 
departments and the Office of Teacher Education to find clinical experience and student teaching 
placements. Graduate students work directly with their program coordinators to find internships. 
The College of Education and Human Services provides an annual Education Career Fair for 
Western students and school districts from across the country.   
 
WIU has added several new degree programs since the last on-site accreditation visit to ensure 
that the University produces graduates in high demand fields. This includes new baccalaureate 
degrees in Bilingual/Bicultural Education, Business Analytics, Fire Protection Services, 
Mechanical Engineering, and Middle Level Education; a master’s degree in Applied Statistics 
and Decision Analytics; and the University’s first Ph.D. program, Environmental Science: Large 
River Ecosystems.  
 
WIU has specialized educational opportunities focusing on the multicultural society. This 
includes academic minors in African American Studies, International Business, Religious 
Studies, and Women’s Studies; and majors in Anthropology, French, French Teacher 
Certification, Spanish, Spanish Teacher Educational, and Special Education. Moreover, all 
business programs in the College of Business and Technology are internationally accredited by 
AACSB. Less than one-third of U.S. business schools and only 15% of business schools 
worldwide meet the rigorous AACSB standards of international accreditation.  
 
All baccalaureate degree candidates are required to successfully complete the Foreign 
Language/Global Issues (FLGI) requirement established for their program of study, and stated in 
Undergraduate Catalog. One such method is participation in Study Abroad. A total of 955 
students have participated in Study Abroad experiences since academic year 2012-2013 (1.16).  
 
The 250 Registered Student Organizations (RSO) in Macomb and 25 in the Quad Cities reinforce 
materials learned in the classroom, help students explore/refine interests and goals, develop 
leadership skills, assist in career preparation, engage in volunteerism, and promote a sense of 
community belonging. These organizations and special activities conducted by Centennial 
Honors College reinforce institutional values of Social Responsibility and Personal Growth and 
contribute to informed citizenship, inclusion, and global awareness, For example: 

http://www.wiu.edu/student_services/career_development_center/
http://www.wiu.edu/qc/student_life/career_services/
https://joinhandshake.com/
http://www.wiu.edu/student_services/career_development_center/dressForSuccess.php
http://www.wiu.edu/catalog/2019_-_2020/requirements/foreignlang.php
http://www.wiu.edu/sao/
https://wiu.campuslabs.com/engage/organizations
http://www.wiu.edu/qc/student_life/student_activities/
http://www.wiu.edu/honors/
http://www.wiu.edu/honors/
http://www.wiu.edu/corevalues/
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● The African American Literacy Club promotes awareness of African American culture 
through scholarly readings, short stories, and biographies.  

● The Agribusiness Club connect students with industry professionals for networking and 
career preparation.  

● The American Fisheries Society promotes conservation and sustainability of aquatic 
resources, and provides education and development for students interested in fisheries.  

● The International Friendship Club facilitates cultural awareness and understanding. 
Students share information on their cultures and make new friends from around the 
world. 

● Centennial Honors College coordinate annual Constitution Day panels and poster 
presentations, and sponsored the nation’s largest simulated presidential elections in 2011 
and 2015.  

● Western's All Volunteer Effort requires members to complete a minimum of 10 hours of 
volunteerism/community service during the first semester of membership, and at least 
five hours each semester thereafter.  

 
Additional civic engagement activities include:  

● Active Military Student Policy supporting students and the spouse of a student with a 
dependent child who during the course of the semester is called into active military 
service. 

● Alternative Spring Break, Make a Difference Day, and annual Volunteer Fairs. 

● Annual Big Pink Volleyball tournaments raising funding for breast cancer charities. 

● Annual Dance Marathons supporting the Children's Miracle Network Hospitals in the St 
Louis Area. Students have raised over $564,000 since hosting the first event in Spring 
2014. 

● The Inner Hall Council providing governance and large-scale programming for students 
living in the residence halls.  

● Over 78% of fraternity and sorority participating in two or more student organizations.  

● Members of Greek communities engaging in 25,113 service hours and raising $164,898 
for charity between FYs 16-19. 

● ROTC program commissioning future officer leadership of the United States Army and 
motivating young people to be better citizens. 

● Student Athletes participating in 2,039 service hours and collecting $17,185 for charity 
between AYs 2016-17 and 2018-19. 

● Students living in university housing engaging in community programing and receiving 
$16,269 to support the Macomb Fire Department, McDonough District Hospital, and 
health related charities.   

 

http://www.wiu.edu/centennial_honors_college/constitution/
http://www.wiu.edu/news/newsrelease.php?release_id=9262
http://www.wiu.edu/news/newsrelease.php?release_id=12256
http://www.wiu.edu/vpas/policies/military.php
http://www.wiu.edu/student_services/student_activities/volunteer/spring.php
http://www.wiu.edu/student_services/student_activities/volunteer/madd.php
http://www.wiu.edu/student_services/student_activities/volunteer/fairs.php
http://www.wiu.edu/student_services/housing/specials/bigpink.php
http://www.wiu.edu/coehs/military_science/


Revised Draft 

Page 15 

● University Housing and Dining Services employing of 78 Resident Assistants 
(undergraduate students) and eight Assistant Complex Directors (graduate students) to 
provide leadership, support, and programming. 

 
(1C2) WIU’s processes and activities demonstrate inclusive and equitable treatment of diverse 
populations. 

Diversity, inclusion, and equitable treatment of diverse populations is included in the 
University’s mission documents. 

● Providing national leadership in opportunity is part of the University’s Vision. 

● Preparing students to lead in diverse and dynamic community is part of the University’s 
Mission. 

● Committing to equity, social justice, and diversity, and maintaining the highest standards 
of integrity in our work with others is part of the University’s Social Responsibility 
value. 

 
Leading diversity and inclusion efforts are the Assistant to the President for Diversity and 
Inclusion (a new position created in fall 2019), and faculty and staff from the Casa Latina 
Cultural Center, Center for International Studies, Disability Resource Center, Equal Opportunity 
and Access, Gwendolyn Brooks Cultural Center, Human Resources, Veteran’s Resource Center, 
and Women’s Center to name a few.  
 
For example, Veteran’s Resource Centers on both campuses provides services and resources in a 
one-stop location to ensure that veterans and service members are afforded the greatest 
opportunities for success. Service men and women receive individualized assistance in 
completing request forms for financial aid, scholarships, grants, and transcripts (educational and 
military). Staff assist students during periods of military activation and deployment and in 
obtaining appropriate housing accommodations and acquiring community living information, 
outreach services, and health benefits. 
 
WIU supports a wide array of initiatives and organizations to advance diversity, inclusion, and 
global awareness. This includes the Feminist Action Alliance, International Friendship Club, 
Latin American Student Organization, Quad Citians Affirming Diversity, Sustainability 
Committee, Unity, Unity-Quad Cities, University Diversity Council, and Western Organization 
for Women. For example, Unity is a LGBTQA+ student organization supports an inclusive 
environment by offering campus-wide programs (e.g., Equity Ball, annual Drag Show) and a 
safe space during weekly meetings.  
 
WIU also offers opportunities for students, faculty and staff to engage in diversity planning and 
program delivery. For example: 

● The University Diversity Council (UDC) advises the president on issues regarding 
diversity, equity and inclusion. The UDC works closely with Equal Opportunity and 
Access, Academic Personnel, Human Resources, Student Services, and Admissions 
to ensure that WIU recruits and retains diverse students, faculty, and staff. It also 
provides programming and recommendations to ensure that WIU creates a campus 

http://www.wiu.edu/student_services/housing/living_on_campus/hallstaff.php
http://www.wiu.edu/student_services/housing/living_on_campus/hallstaff.php
http://www.wiu.edu/student_services/casa_latina_cultural_center/
http://www.wiu.edu/student_services/casa_latina_cultural_center/
http://www.wiu.edu/global_education/global.php
http://www.wiu.edu/student_services/disability_resource_center/
http://www.wiu.edu/equal_opportunity_and_access/
http://www.wiu.edu/equal_opportunity_and_access/
http://www.wiu.edu/student_services/gwendolyn_brooks_cultural_center/
http://www.wiu.edu/vpas/human_resources/
http://www.wiu.edu/student_services/veterans/
http://www.wiu.edu/student_services/womens_center/index.php
http://www.wiu.edu/student_services/womens_center/student_organizations/feministActionAlliance.php
http://www.wiu.edu/global_education/activities/ifc.php
http://www.wiu.edu/student_services/casa_latina_cultural_center/Latin_American_Student_Organization.php
https://www.qcadoutforgood.org/
http://www.wiu.edu/vpas/sustainability/
http://www.wiu.edu/vpas/sustainability/
http://www.wiu.edu/student_services/lgbtqa/UNITY.php
http://www.wiu.edu/qc/student_life/student_activities/unity.php
http://www.wiu.edu/faculty_senate/committees/wiu_councils_committees/diversity.php
http://www.wiu.edu/WOW/
http://www.wiu.edu/WOW/
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and community cultural environment where all members feel valued, respected and 
heard.  

● The Military Task Force has been instrumental in the University completing a 
Department of Defense Self-Study in best practices in serving military students, 
providing tuition assistance to military personnel, introducing military mentorship 
programs, receiving adjustments in base housing allowances, and forming new 
partnerships with the Community College of the Air Force.  

● Minority Health Month programming is held each April. Representatives from WIU, 
McDonough County Health Department, and McDonough District Hospital provide a 
health fair, health-related documentaries, presentations, o and a keynote address. All 
events are free and open to the public.  

● The University Committee on Sexual Orientation and Gender Identity Expression 
designs policies that promote he fair treatment and acceptance of all sexual 
orientations and gender identities and that reduce or eliminate acts of homophobia 
and heterosexism, ensures that those policies are being implemented, and assists the 
LGBT*QA Resource Center and Unity (student organizations on both campuses) in 
enhancing the WIU community's understanding of sexual identity and gender 
identity/expression. 

 

Additional diversity, inclusion, and global awareness activities that are open to the public include  
The Big Picture and Picnic, Casa Latina's Cafe y Hablamos, Día De Los Muertos, Excellence in 
Diversity Reception, Farm 2 Fork Meal, International Bizarre, International Day of Peace 
Celebration, International Coffee Hour, Juneteenth, Martin Luther King, Junior Celebrations, 
Military Appreciation Week, Women’s History Month, Stuff the Bus Food Drives, and Trans* 
Day of Remembrance, 

 
 
(1C3) WIU fosters a climate of respect among all students, faculty, staff and from a range of 
diverse backgrounds, ideas and perspectives. 
 
WIU continues to advance Strategic Plan priorities on diversity and inclusion. Minority student 
enrollment as a percent of total university enrollment continues to increase and minority 
employees as a percent of total university employees is at a historic peak (1.13, 1.14). 
Contributing to this success are the institutional processes and activities (described above), and 
policies. 
 
WIU Board of Trustees Regulations and the University Policy Manual set standards for 
promoting a culture of respect. The Board Regulations define Academic Freedom and 
Responsibility and Student Conduct protocol. University Policies upholding mutual respect 
include the President’s Statement on Diversity, Policy on Services for Students With Disabilities, 
ADA Services for Faculty/Staff, Title IX Policy, and University Policy Statement on Equal 
Opportunity and Access.  
 

http://www.wiu.edu/coehs/health_sciences/minority_health/
http://www.wiu.edu/equal_opportunity_and_access/ucoso/
http://www.wiu.edu/student_services/lgbtqa/
http://www.wiu.edu/news/newsrelease.php?release_id=16603
http://www.wiu.edu/news/newsrelease.php?release_id=16688
http://www.wiu.edu/news/newsrelease.php?release_id=16775
http://www.wiu.edu/news/newsrelease.php?release_id=16434
http://www.wiu.edu/news/newsrelease.php?release_id=16434
http://www.wiu.edu/news/newsrelease.php?release_id=16621
http://www.wiu.edu/news/newsrelease.php?release_id=16130
http://www.wiu.edu/news/newsrelease.php?release_id=16649
http://www.wiu.edu/news/newsrelease.php?release_id=16649
http://www.wiu.edu/news/newsrelease.php?release_id=16396
http://www.wiu.edu/news/newsrelease.php?release_id=16505
http://www.wiu.edu/news/newsrelease.php?release_id=16105
http://www.wiu.edu/news/newsrelease.php?release_id=16808
http://www.wiu.edu/news/newsrelease.php?release_id=16212
http://www.wiu.edu/news/newsrelease.php?release_id=16836
http://www.wiu.edu/news/newsrelease.php?release_id=16822
http://www.wiu.edu/news/newsrelease.php?release_id=16822
http://www.wiu.edu/board_of_trustees/regulations/index.php
http://www.wiu.edu/policies/
http://www.wiu.edu/board_of_trustees/regulations/academic-freedom.php
http://www.wiu.edu/board_of_trustees/regulations/academic-freedom.php
http://www.wiu.edu/board_of_trustees/regulations/conduct.php
http://www.wiu.edu/equal_opportunity_and_access/statement.php
http://wiu.edu/policies/disability.php
http://www.wiu.edu/vpas/policies/adafacstaff.php
http://www.wiu.edu/vpas/policies/titleIX.php
http://www.wiu.edu/policies/affirmact.php
http://www.wiu.edu/policies/affirmact.php
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WIU also administers a comprehensive Equal Opportunity and Affirmative Action program. The 
Equal Opportunity and Access (EOA) Office submits annual Underrepresented Groups Reports 
to the Illinois Board of Higher Education demonstrating how Western increases the participation 
and achievement of minorities, women, and individuals with disabilities. All University 
employees complete annual Sexual Harassment Prevention and Ethics training. In spring 2020, 
over 300 employees participated in diversity and inclusion dialogues.  
 
A culture of respect promotes student achievement. 

● National Survey of Student Engagement Snapshot results from 2015 and 2017 (1.17) 
show that Western’s: 

o Second semester freshmen consistently rate the mean quality of student-faculty 
interactions at significantly higher rates (P<.05) than the mean at peer institutions. 

o Second semester seniors rate the mean quality of student-faculty interactions, 
effective teaching practices, and the University’s supportive campus environment 
at significantly higher rates (P<.05) than the means at peer institutions. 

● Western received national recognitions for promoting student completion at rates higher 
than predicted for first-generation, low-income, and/or minority students by the Illinois 
Education Research Council (2017), United States Department of Education (2016, 
2017), Minority Access Inc. (2016), HCM Strategists (2011), and US News and World 
Report (2011-2019). For example, data published by US News and World Report in 2018 
(1.18) predicted WIU to have a six-year graduation rate of 49%; the University’s actual 
graduation rate was 53%.  

● WIU served 3,989 students with disabilities since FY13 (1.19). Western’s Course 
Syllabus Policy requires inclusion of contact information for the Disability Resource 
Center to ensure that students are aware of resources available to them. 

● Western was named as a “Best for Vets College” by Military Times magazine for 10 
consecutive years, placing first among all Illinois public and private colleges. The 
University has also been recognized as a “Military Friendly School” by G.I. Jobs 
Magazine for 10 consecutive years. 

 
 

Summary 
WIU’s mission documents are publicly displayed and operationalized across the University. Western 
is guided by its Vision, Mission and Values, Higher Values in Higher Education Strategic Plans, and 
Annual Strategic Plan Supplements. These documents demonstrate currency, mission emphasis, 
constituencies served, programs and services offered, and transparent accountability reporting 
processes.  
 
WIU demonstrates strong commitments to its educational roles and responsibilities, with nationally-
recognized, mission-driven public service and outreach. Western further demonstrates curricular and 
co-curricular educational opportunities supporting civic engagement, diversity, and inclusion in a 
globally connected world.  
 
Following its Mission, WIU’s distinctive strengths include: 

http://www.wiu.edu/equal_opportunity_and_access/
http://www.wiu.edu/IRP/nsse/nsse15.php
http://www.wiu.edu/policies/syllabus.php
http://www.wiu.edu/policies/syllabus.php
http://www.wiu.edu/corevalues/
http://www.wiu.edu/university_planning/strategicplan.php
http://www.wiu.edu/university_planning/strategicplan.php


Revised Draft 

Page 18 

● Receiving two Carnegie Community Engagement Certifications. 
● Increasing the diversity of students and employees. 
● Demonstrating high levels of student engagement exceeding comparisons at peer 

institutions. 
● Receiving 10 consecutive years of national recognitions in service to military 

students. 
● Documenting 13 comparisons where institutional graduation rates exceed projected 

rates based on entering student characteristics; and 
● Achieving nationally recognized alumni salaries with high earning power.  

 
As the University continues to advance its mission, an opportunity for improvement is addressing 
the Interim President’s top priority of enrollment growth. Specific institutional strategies are 
discussed in Criterion 5.   
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