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BACKGROUND/STAFFING 

The admissions office has gone through a few changes in the last year with the departure of Andy Borst 

to the Macomb campus to assume the role of Director of Admissions. Dana (Ross)Requet resigned to be 

with her husband in Mississippi which left the opportunity for current employees to take on new duties 

and to hire two new admissions counselors. These two new counselors enabled the expansion of 

territory farther west into Iowa and also pick up three counties in Illinois from one of the regional 

counselors to create capacity to expand into Wisconsin.  

Cammie Bourlet joined the team in December, previously at Augustana College in Rock Island, she brings 

a new perspective and some different ideas to try at Western Illinois University-Quad Cities.  Her 

territory is the existing and expanded territory in the northern part of Iowa (north of I-80) and the three 

new Illinois counties (Whiteside, Carroll & Jo Daviess County) .  

Emily Brooks also joined the team in December and comes from Winona State University in Minnesota 

where she was a regional representative for college nights and fairs. Her past experience as an alumni 

representative and 5th grade teacher brings a new energy to the office and also a different perspective.  

THE ROLE OF ADMISSIONS 

The role that admissions has in the overall strategic plan for the university is to bring students options 

regarding their college choice. We recruit students who will benefit from, or desire to attend, the type of 

university we are with our core values and two types of campus experience options.  

RECRUITMENT ACTIVITIES 

School Visits 

The recruitment process involves not only making visits to the high schools and community colleges in 

our territories, but also to build and establish a relationship with the counselors, enrollment 

management staff or any individuals that are influencers on a student’s higher education choice. In the 

fall and spring semester combined we made, or will make, over 200 visits during those travel seasons. 

 Local Presentations 

Schools in the Quad City area look for higher education professionals to come in for special 

presentations to either sit on a panel for students to ask questions, give presentations on what students 

need to know before during and after high school, give general financial aid information or speak to 

parents about helping students with the college transition. We gratefully accept any of these invitations 

and make sure to have a representative from Western there.  

 



In-House Events 

The office also hosts Open House events on campus to invite prospective students to find out more 

information about Western Illinois University-Quad Cities. As individual departments begin to host their 

own events we also partner with those departments to help where needed. We typically do general 

non-major specific open houses a few months prior to the start of the next term.  

Daily Appointments 

As a staff we make ourselves available when not on the road for individual appointments. We have a 

high volume of phone calls and emails with most students wanting to make an appointment to be able 

to speak to someone in person. We also will take walk-in appointments.  

ENROLLMENT NUMBERS & GOALS 

Semester Year  Undergraduate Graduate Total 

Fall 2007 678 692 1370 

Fall 2008 682 710 1392 

Fall 2009 702 711 1413 

Fall 2010 730 631 1361 

Fall 2011 735 637 1372 

 

The road to 1,500 continues. We are ahead in applications and accepts compared to this time last year 

by about 24% on the application side. We are facing high graduation numbers, declining graduate 

admissions, and also need to take into account the retention rate.  Due to the new campus opening, 

increased options for students to attend through consortium agreements, linkage and other new 

programs we hope to break the Fall 2009 enrollment high for the upcoming Fall 2012 semester.  

UPCOMING CHANGES 

The field of admissions is very dynamic and even though there are some basic principles the activities 

and way things are done continually have to be reexamined.   

 



Communication Flow Changes 

Of the many suggestions and changes Noel-Levitz has made for Western Illinois University as a whole 

the one focus they took which involved the Quad City campus was to look at the way we communicate 

with students on the prospect, inquiry, applied, and accepted side of admissions. Some changes have 

already been made like changing the acceptance letter for the Quad Cities to have Quad City specific 

information and also having a certificate of admission included. Another positive change for both 

campuses is that the evaluation of credits is done at the time of acceptance. This process used to have 

to be requested by an advisor or admissions counselor.  This Spring work will begin in conjunction with 

the Macomb office to clean up the communication flow for Quad City students. Automating this process 

and being able to add special communications throughout the cycle will help better inform Quad City 

students on where they are at in the process.  

New Student Orientation Upgrade 2.0 

With the opening of the new river front campus the office of admissions in partnership with the Director 

of Student Services and Academic Advising have come up with a new plan for student orientation. This is 

a special time for students coming to Western and orientation should be seen as an event not an 

obligation. We are hoping the changes to the orientation will provide students with a better opportunity 

to interact with staff, faculty ,other students and also leave more informed and comfortable starting 

their WIU-QC experience. We hope to grow orientation numbers with the new format and offering more 

orientation sections.  

NEW INITIATIVES & COLLABORATION 

Discover Western Visit Day for Freshman  

This event will be one that will be held April 13th, 2012 and will be targeted at high school junior and 

seniors that are interested in attending WIU-QC. This event will expose students to the campus, faculty, 

staff and opportunities at WIU-QC.  

Web Page 

The office will also work more with the web master to be sure information is up to date and the 

navigation of the page is easy to follow.  

Community College Partnerships 

We will continue to work with the local community colleges to promote the linkage program and other 

joint programs and presentations in the Quad City area. 

Presence at Macomb Discover Western 

This February the Quad Cities Admissions staff was present for Discover Western at the Macomb 

campus. The staff had a table with other academic programs to provide exposure for the Quad City 

campus.  



END NOTES 

This upcoming Fall is an exciting one with a full staff and many new programs and amenities to 

encourage student attendance at WIU-QC. Though the changes may seem small it is a good place to 

begin.   


