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Hours of Availability

Student/Alumni Records System (STARS)  cuccicamisvecaiyroms au

to Midnight (Central time)

* Launch STARS STARS Help

STARS Help is available Monday-
STARS provides students, alumni, and Friday from 8 AM to 4:30 PM
. . X : . (Central time)
employees with online access to their university

Frequently Asked Questions

records. e Enable Javascript & Popups
A 2 Students and Empl
e New student registration N i i s

& TECH)
» Register for classes
Alumni (graduates of WIU)

» View your grades m Call 309-208-1914

- (After hours) 309-298-8324
(309-298-TECH)

e Check financial aid

Parents & Guests
- Contact your student

» Pay your bill

Parent & Guest STARS
P Y

Parent and Guest access to STARS. You must
obtain your Guest WIU ID Number and initial
password from your student. For Parent &
Guest account assistance, contact your student
directly.

WIU.edu/STARS

STARS Menus

Launch STARS

Go to wiu.edu. Click the
purple bar at the top, hover
over myWIU, and then click
STARS.

Click on the gray box that
says Launch STARS.
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STARS Sign On

STARS is available daily from 3 am to

(Central Time).

New Students - If this is your first time on STARS, you may obtain your WIU ID Number and
instructions for your initial password from your letter or the temporary ID card
which was mailed to you upon acceptance.

WIU ID Number: [ ]
Password:[_____]
n

rd?

Goto: Quick Look Instructions Change Password Exit STARS

~For STARS Sign On Assistance
Students and Employees: Please contact the University Technology Support Center at (309) 298-8324 (2958-TECH) or
bring a picture ID to the University Technology Support Center (Stipes 126), the Office of the Registrar (Sherman 110), the
Payroll Office (Sherman 221), or the WIU Quad Cities Riverfront campus (Moline).

Alumni (Graduates of WIU): During regular office hours, please contact the Alumni Association at (309) 295-1914 or bring
a picture ID to the Alumni House. Outside of regular office hours, please contact the University Technology Support Center
at (309) 298-8324 (298-TECH).

Regular University hours are 8 am through 4:30 pm, Monday through Friday.
For more information about STARS or what's new on STARS, click STARS FAQs.

~Access Agreement:
This system is to be used only by authorized personnel, and all others will be prosecuted. Activities on this system
are automatically logged and subject to review. All data on this system is the property of Western lllinois
University, which reserves the right to intercept, record, read or disclose it at the sole discretion of authorized
personnel. Specifi system inistrators may di: any information on or about this system to law
enforcement or other appropriate individuals. Users should not expect privacy from system review of any data,
whether business or personal, even if encrypted or Password-protected.

WIU abides by the Family Educational Rights and Privacy Act of 1974, and takes precautions to prevent the
disclosure of confidential information.

Use of this system constitutes consent to these terms.

©2019 Malpass Library / 1 University Circle
Macomb, IL 61455 USA

Student/Alumni Records System - Test ‘Welcome, TRANSFER NEW STUDENT ~

- WA/ Western Illinois University
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STARS Notifications

Please read this notification. Click the button at the bottom of the page to read the next notification.

Financial Agreement

| understand and agree to pay Westemn lllinois University all tuition and fees as a result of any past, current or
future registration. | understand and agree if | do not cancel my classes during the published withdrawal
dates | will be held respensible for paying_all tuition and fees owed. | understand and agree to pay any
additional charges incurred including but not limited to charges for room, board, parking, and class materials
and any other departmental or college charges. | further understand and agree that my registration and
acceptance of these terms constitutes a promissory note agreement in which Western lllinois University is
providing me an education, and | promise to pay for all assessed tuition, fees and other associated costs by
the published or assigned due date.

| understand and agree that if | drop or withdraw from some or all of the classes for which | register, | will be
responsible for paying all or a portion of tuition and fees in accordance with the published tuition refund
schedule at http://www wiu edu/catalog/2018_-_2019/admission/refund.php. | have read the terms and
conditions of the published tuition refund schedule and understand those terms are incorparated herein by
reference. | further understand that my failure to attend class or receive a bill does not absolve me of my
financial responsibility as described above

| understand that the University is advancing value to me in the form of educational services and that my right
to register is expressly conditioned upon my agreement to pay the costs of tuition and fees and any additional
costs when those charges become due. | understand that, regardless of my eligibility for financial aid, | am

personally responsible for the full amount assessed to me as a result of my registration and attendance. If |

WIU.edu/STARS

Sign in
A new window will open

up. Enter your WIU ID
Number and password.

Agreements

Depending on the time of
the year, students may see
a HIPPA statement,
Financial Agreement,
Emergency Alert update, or
address update. For all
these pages, the student
must click “accept” or “I
agree” before moving on.
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My STARS My Profile Financials Academic Housing/Dining Other

Freshmen and Transfer Next Steps

For questions, please contact the Undergraduate Admissions Office at (309) 298-3110.
Icon Legend: @ Complete In Progress B Incomplete ©® Informational

This page is a list of steps needed to complete your admission and enrollment. Links external to the STARS
system will open in @ new tab. Links within the STARS system will apen in this tab

You can always return from other STARS screens by choosing "Freshmen And Transfer Next Steps”,
under menu item "My STARS".

r Confirmations
Please confirm or update all information below. Confirming this infermation is vital to the communication you

will receive concerning your admission and your next steps for beginning your Leatherneck Career.

Admissions@

© Review Address and Phone on STARS Addresses

@ Verify Email Address
[NEW_STUDENT@WIU EDU

@ Select Campus Preference:
@® Macomb - Residential Campus ~ © Quad Cities - Non-Residential Campus O Online - Fully
Online

@ Review Major Selection
[ LAW ENFORCEMENT & JUSTICE ADMINISTRATION v]

available option

Student/Alumni Records Sysiem - Test Welcome, FRESHMAN NEW STUDENT ~

My STARS My Profile Fi i Academi Housing/Dining Other
Freshmen and Transfer Next Steps

For questions, please contact the Undergraduate Admissions Office at (309) 298-3110.
Icon Legend: @ Complete In Progress B Incomplete © Informational

©® STARS Automated Payment Plan

Summer payment plans can be made between April 1 and June 1, Fall payment plans between April 1 and September 1

and Spring plans from November 1 through March 1

~Ci itment
Deciding where to attend is a big decision. Completion of the following steps guarantees you a spot in our
freshman class. This in no way obligates you to something you may want to change at a later date. Should
you decide to cancel or move your enroliment to a future term, please coniact Undergraduate Admissions.

Do You Intend to Enroll at WIU?
©®@ @Yes ONo O Still Deciding
High School Academic Record

High School Transcript
B High School Transeript

Please submit an official high school transcript
B Final Official High School Transcript

Please submit an official final high school transcript after high school graduation, which includes your high schoel
graduation date.

© SAT and ACT scores

Summer Orientation

B Summer Qrientation
> this link will navigate you away from STARS
Be sure fo sign up for your virtual summer orientation program today by clicking on the Summer Orientation link above.If you

‘ have just signed up please allow 1 business day for it to be displayed here.

WIU.edu/STARS

Next Steps

New freshmen and
transfers will land on the
Next Steps page. This
screen lists items that
should be completed.

This page is date based and
will not appear after 10t
day.

Summer
Orientation

On the Next Steps page,
students can scroll down to
the Commitment Section,
where they will find a link
to sign up for Summer
Orientation.
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My STARS My Profile Financials Academic Housing/Dining Other

Freshmen and Transfer Next Steps

For questions, please contact the Undergraduate Admissions Office at (309) 298-3110.
Icon Legend: @ Complete A In Progress B Incomplete @ Informational

This page is a list of steps needed to complete your admission and enrollment. Links external to the STARS
system will open in a new tab. Links within the STARS system will open in this tab.

You can always return from other STARS screens by choosing "Freshmen And Transfer Next Steps”,
under menu item "My STARS".

Confirmations
Please confirm or update all information below. Confirming this information is vital to the communication

you will receive concerning your admission and your next steps for beginning your Leathernack Career.

Admissions®

Student/Alumni Records System Welcome, FRESHMAN NEW STUDENT ~

w Western Illinois University
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Financials Academic Housing/Dining Other

Freshmen and Transfer Next Steps RS Instructions

New Student Registration Reservation
(1 Registration - Add/Drop Courses

access to STARS:

Academic Calendar
Contact/Comment

STARS Instructions
STARS Notifications

e suenAmnTRecoras sysem (STARS) provides students, alumni and
employees with access to their university records from 3:00 a.m. to midnight (Central
Time), 7 days a week. Access is based on your 9-digit Western identification number
(WIU ID) and your 8-character password. You will also be required to have two
personal identification questions and answers on file which may be used to verify your
identity if you forget your password

1e top, right corner of the page. It contains links to
[ARS FAQs and Sign Off. Help provides more
2 currently being displayed

WIU.edu/STARS

Main Menu

The main menu structure is
at the top.

My STARS

The top of this menu
changes a little throughout
the year to display the
most relevant pages.

The bottom of the menu is
always the same.
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My STARS m Financials Academic Housing/Dining Other

Billing E-Mail Addresses ‘uctions
Emergency Alert Contact Update
Mental Health Disclosure Authorization

3| Update TARS:
Parent and Guest Access Management
T Security Questions corner of the page. It contains links to
C Student Addresses and Sign Off. Help provides more
i zing displayed

The Student/Alumni Records System (STARS) provides students, alumni and
employees with access to their university records from 3:00 a.m. to midnight (Central
Time), 7 days a week Access is based on your 9-digit Western identification number
(WIU ID) and your 8-character password. You will also be required to have two
personal identification guestions and answers on file which may be used to verify your
identity if you forget your password.

Your STARS Password must be EXACTLY eight characters long and must contain at
least one letter (A - Z) and one number (0 - 9)

Studeni/Alumni Records Sysiem Welcome, FRESHMAN NEW STUDENT ~

w Western Illinois University Financials

Your potential. Our purpose.

My STARS My Profile m Academic  Housing/Dining  Ofher

Records
Account Detail
Financial Aid Information

Student, AU ity Billing Statement

The Welcom Tax Relisl Act 1068 Form € page. It contains links to
Conlactﬂ_()or’r Payments ff. Help provides more
detailed infor red

Automated Payment Plan
Meal Plan Money and Rocky Dollars

The Student, o udents, alumni and
employees v Paymenl by Checkmg.@Saivmg.s 0 am. to midnight (Central
Time), 7 day| T erkins Pay by Checking/Savings stern identification number

(WIU ID) anc required to have two

personal idel Authorizations 1 may be used to verify your
identity if you Additional Billing Information

Billing E-Mail Addresses
Your STARS ~ College lllinois Authorization s long and must contain at
least one leti Direct Deposit Authorization

Gl Bill Information
For STARS

WIU.edu/STARS pg. 5
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Western Illinois University Academic
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My STARS My Profile  Financials Housing/Dining _ Other

Records
Class Schedule
Degree Plan Display
Grades
Major/Advisor Information

Student, Alumni, and Empl

The Welcome menu is locate . ins links to
Contact/Comment, Menu, Ht Transcr?pl(Unoﬁlcwa\) , mare
detailed information about th 1 1aNscript Request

Transfer Evaluation
The Student/Alumni Records WARD Report and
employees with access to th| ) ) ht (Central
Time), 7 days a week. Acces Registration on number
(WIU ID) and your 8-charact| Catalog Description » two
personal identification questi Course Search b verify your

identity if you forget your pas  New Student Registration Reservation

Registration - Add/Drop Courses
Your STARS Password musl Special Permissions contain at
least one letter (A - Z) and o1

Accommodations
For STARS Sign On Assist DRC Exam Scheduling Request
DRC Faculty Notification
Students and Employees: port Center
at (309) 298-8324 (298-TECH) or bring a picture ID to the University Technology
Support Center (Stipes 126), the Office of the Registrar (Sherman 110), the Payroll

AFinn (Clhmrmann A704% ae dlhn WL Maind Cidinn Dincfennd anmamean (Malinal

Student/Alumni Records System Welcome, FRESHMAN NEW STUDENT ~

Western Illinois University Housing/Dining
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My STARS My Profile  Financials  Academic Other
STARS Ins Housing
Assignment and Roommate Information

Contract Renewal )
WESTEL Phone/Long Distance Services

Student, Alumni, and Employee access to

The Welcome menu is located at the top, righ Residence Hall
Contact/Comment, Menu, Help, STARS FAQs

; . Break Housing Request
detailed information about the page currently

Check-in

The Student/Alumni Records System (STARS | 21| Assignment Cancellation

employees with access to their university recg Late Stay Request

Time), 7 days a week. Access is based on yoi Lifestyle Preferences Updale
(WIU ID) and your 8-character password. You MicroFridge Contract Changes
personal identification questions and answers Wait List

identity if you forget your password.

Dining
Your STARS Password must be EXACTLY ei¢ Lost student ID card
least one letter (A - Z) and one number (0 - 9) Meal Plan Contract Changes
Meal Plan Money and Rocky Dollars
For STARS Sign On Assistance:

Students and Employees: Please contact the University Technology Support Center

WIU.edu/STARS pg. 6
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W

My STARS

STARS Instruct contactiGomment
Lost student ID card

Student/Alumni Records System

R Previous Comments
Student, Alumni, and Employee access to STAR!

The Welcome menu is located at the top, right corner or e page. It contains 1nks
Contact/Comment, Menu, Help, STARS FAQs and Sign Off. Help provides more
detailed information about the page currently being displayed

The Student/Alumni Records System (STARS) provides students, alumni and
employees with access to their university records from 3:00 a.m. to midnight (Central
Time), 7 days a week. Access Is based on your 9-digit Western identification number
(WIU ID) and your 8-character password. You will also be required {o have two

personal identification questicns and answers on file which may be used to verify your

identity if you forget your password.

Your STARS Password must be EXACTLY eight characters long and must contain at

Voter Registration Application Request

Welcome, FRESHMAN NEW STUDENT

My Profile Financials Academic Housing/Dining I:I ﬂ

Welcome, FRESHMAN NEW STUDENT ~

w Western Illinois University

Your potential. Our purpose.

My STARS My Profile Financials Academic Housing/Dining Oth

STARS Instructions

Contact/‘Comment
Menu

Help

STARS FAQs
Sign Off

Student, Alumni, and Employee access to STARS:
The Welcome menu is located at the top, right corner of the page. It contains links to

Contact/Comment, Menu, Help, STARS FAQs and Sign Off. Help provides more
detailed information about the page currently being displayed

WIU.edu/STARS

Other

Welcome,
Student

In the top right-hand
corner, hover your mouse
over your name to see
this menu.
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My STARS My Profile Financials Academic Housing/Dining Other

Contact/Comment

Please type in your comment. When you are finished, click Submit Comment. Your comment will be
reviewed and forwarded to the appropriate office as soon as possible.
Go to: Previous Comments

We will respond to you, if necessary, at this email address:
FN-Student@wiu.edu

If you need more than 14 lines, you will need to submit more than one comment.

Approximate number of characters remaining - 1106

[ A University Technology staff member has requested that this comment go directly
to the uTech Support Center.

Student/Alumni Records System Welcome, FRESHMAN N

w Western Illinois University
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My STARS My Profile Fi i A i H ing/Dining Other
STARS Menu
My STARS
Freshmen and Transfer Next This screen shows the different tasks that student will need to complete
Steps duringtheir admission process. It is broken into three sections to allow the

studentto confirm application information, view financial information and
performtasksto commit to attending WIU

New Student Registration This program allows you to make a reservation for a New Student

Reservation Registration Program.

Registration - Add/Drop Use this application to add, change, or drop classes; also, to view or print

Courses your class schedule.

Academic Calendar Use this program to view the Academic Calendar for the chosen Term

Contact/Comment Here you may enter comments that will be reviewed and acted upon.

STARS Instructions The STARS Instructions inform the reader how to sign onte and use the
STARS system

STARS Notifications This is a display of any STARS Notifications that must be read before you

can access STARS

Mg“éixrawl Addresses Add and update E-mail addresses used for billing and informational
purposes.

Emergency Alert Contact Emergency Alert Contact Update

Update

Mental Health Disclosure This application allows you to update your Mental Health Disclosure

Authorization Update Authorization and Contact information.

Parent and Guest Access This program allows you to add or update parent and guest accounts.

Management

Security Questions This Personal ID data is used to verify your identity if you later forget your
Password and need to have it reset.

Student Addresses This application displays addresses that you have on file. These include

your School address, Home address, ECOM username, Legal/Payroll W-2
address, Emergency address, Graduation address, Email address, and
Mental Health Disclosure Contact

( Financials

Account Detail Displays current transactions and account balances.
Financial Aid Information This screen displays the status of current semester loans that have been

WIU.edu/STARS

Comment
Screen

Comments submitted on
this screen are sent to the
Registrar’s Office and the
Alumni House. If the
student needs technical
help, they can choose to
send the comment to
uTech by selecting the box
at the bottom.

STARS Menu

You can find all screens
within STARS from the
STARS menu.
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