MULTIFACTOR AUTHENTICATION

Google Authenticator
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e Download an authenticator app
WIU recommends Google Authenticator G - -

Western Illinois

s E T U P University

<1 Enter your ECom Account & Password

Username and Password Self-Service

e On a computer (not a smartphone)
e Log out of any personal GMAIL accounts
e Go to gmail.wiu.edu - o Somport

Center at (309) 298-8324

e Enter your WIU ECOM and password (98- TECH o a

2 Forgot your password? online.

For security reasons, please log out and exit your web browser when you are done
asgj arvice oquire authentication!

CONNECT

Your account is not registered to use multi-factor authentication

(MFA). Please use the Google Authenticator app to register a
device. Visit wiu.edu/mfa for instructions.

socrel kisy Lo regisier s

Scan the (R coda 1o the ket with Gorgle Authennicatar
BEFORE continung. Yow may wish to write down or print the

e DO NOT CLICK CONFIRM UNTIL

ALL STEPS ARE COMPETE e Bt NOT s therm o thisinbin g |
e On your computer, a QR code appears [
e With your phone, open authenticator app
e With your phone, select ‘scan a QR code’
e With your phone, scan and token appears S
e On your computer, click ‘confirm’ -
e Enter token and change device name 20 PR ©
e On your computer, click register’

GET HELP

UTECH Support Center
e Call 309-298-8324
e Email support@wiu.edu
e Website wiu.edu/mfa



