
Announcing New Executive Director,  
School of Distance Learning,  
International Studies and Outreach
Dr. Jeff Hancks is the new Executive Director for 
the School of Distance Learning, International 
Studies and Outreach. One of his duties is to 
serve as the academic administrator for the BGS 
degree program. He came to WIU in 2005 and 
served as the Director of the University Archives. 
His doctoral degree is in adult education, 
focusing on distance education and international education. He is an 
experienced online teacher, and he understands the unique needs 
of non-traditional students, especially those studying online. He 
looks forward to growing the BGS degree through additional online 
minors and through marketing the degree to students outside the 
United States who are interested in earning an American bachelor’s 
degree. A native of Rock Island, Illinois, Jeff lives in Macomb with 
his wife, Dr. Meredith Hancks, and their three children. He is thrilled 
to be leading the School of Distance Learning, International Studies 
and Outreach, and he welcomes your input on how to make earning 
a BGS degree more convenient and responsive to students’ needs. 
Contact Dr. Hancks at JL-Hancks@wiu.edu.

This year marks the 45th anniversary of Western’s Bachelor of Arts in 
General Studies Degree Program. Under Dr. Hancks’ leadership, the 
BGS staff looks forward to an exciting future filled with opportunities 
to serve our students and be part of their academic success. 

Marlene Forman
Assistant to Executive Director
School of Distance Learning, International Studies and Outreach
www.wiu.edu/bgs

BGS Transitions

Congrats to Our BGS Graduates
We are extremely proud of the 75 students who earned Bachelor of Arts in General Studies degrees from WIU for spring and 
summer 2017! See a complete list of our graduates on page 5, and don’t miss our candid Commencement photos on page 2!

IMPORTANT NOTES FROM YOUR ADVISOR
• You can still register for summer (2nd four-week session).
• Check out the three, new, one-hour CN 433 courses just  
  added for summer (2nd four-week session).

• Register for fall semester now! Courses are filling quickly.
• Continue to monitor STARS course search for new additions.
• Save time and money! Consult your advisor.

Important Dates
June 19 – Last day to return federal 
student aid funds for total withdrawal 
1st 4-week classes

June 20 – Last day to drop first 4-week 
courses or withdraw from 1st 4-week 
session

June 27 – Last day to return federal 
student aid funds for total withdrawal 
6-week classes

June 28 – Last day to drop 6-week 
courses or withdraw from 6-week 
session

June 30 – 1st 4-week session ends

July 3 – 2nd 4-week session begins

July 4 – Holiday – University Closed

July 6 – Last day to return federal 
student aid funds for total withdrawal 
1st 8-week classes; Last day to drop 
8-week classes or withdraw from 
8-week session

July 11 – Last day to drop 2nd 4-week 
classes 100% credit tuition/fees

July 14 – 6-week session ends

July 15 – Deadline for submission of 
Fall 2017 graduation application

July 28 – Summer session ends





Spring 2017 College Scholar: Donna Rae Smith
Donna Rae Smith of Dixon, Illinois, was selected as the Spring 2017 Honors Scholar for 
the Bachelor of Arts in General Studies Degree Program. Donna Rae was selected by her 
peers to address the May 14 Academic Honors Convocation as the senior student speaker 
with remarks entitled, “Never Go It Alone.” Before choosing to study at WIU, Donna spent 
37 years as a student, wife, mother, business manager, and business owner. Just two years 
ago Donna Rae decided to finish her bachelor’s degree at WIU. As a BGS graduate, she 
holds minors in international business and management.

One of Donna’s former advisors wrote, ”Donna Rae is a humble yet strong woman. She 
has experienced much adversity in her past, yet she has risen above it and not allowed it 
to define her.” Knowing this fearless lady, it’s no surprise that Donna Rae plans to begin 
her MBA at WIU in spring 2018. Her desire is to work on an international business team 
utilizing her knowledge and skills to assist Veterans in the U.S. and abroad. Donna Rae, we 

are proud of you and have no doubt you will succeed. At WIU, you won’t be going it alone!

To learn more about Donna Rae’s journey, read her responses to my interview questions below. –MF

MF: What is it about earning your Bachelor of Arts degree that is most fulfilling?
DRS: Earning a bachelor’s degree has been a lifetime dream I thought might never happen. I had earned a transfer associate 
degree with plans to attend East Carolina University at the age of 29 in 1989, but life’s challenges got in the way. Larry, my late 
husband, and I had discussed my dream prior to getting married and it also became his dream. When he was approved for VA 
disability, he told me to go back to school, but life’s challenges put that on hold again. As he laid in hospice, he again urged me to 
return to school. My only regret is that he wasn’t physically here to see it happen. I know he was watching, though.

MF: What led you to change your career direction?
DRS: The death of my husband brought many changes in my life, and my career goals were among those changes. My associate 
degree is in pre-business with a minor in accounting and my dream was to earn a bachelor’s in accounting. I had always worked in 
management and bookkeeping. Larry held a bachelor’s in accounting and worked as an accountant for Raynor Manufacturing. We 
planned to own a business while traveling full time in our RV. My last position was with a construction company doing job costing 
analysis, aggregate testing, and the trucking. When the business closed in 2006, I started a freight brokerage business with plans 
of us working together, while traveling, when Larry retired five years later. However, he got sick in 2010 and passed away in 2012. 
It changed from being our dream to being a daily reminder of what was not to be. So, I kept my promise to him and went back to 
school. I knew I didn’t want to go further in accounting because I found I enjoyed management more than number crunching.

MF: You’ve very successfully completed many online courses. How did you develop self-discipline for online learning, and how did you stay 
motivated?
DRS: Self-discipline wasn’t difficult for me because I already had it. A person needs a certain amount of self-discipline to be in 
management and to own their own business. Being 57 years old doesn’t hurt either (grin). However, the online process takes a 
whole different way of learning and studying. Not having the benefit of listening to lectures and hearing from the professor what 
he/she feels is important makes learning more difficult. I needed to learn how to learn all over again. With the online format, I 
needed to read every word in the texts while making notes in the margins and highlighting. I found writing terms in a notebook 
very helpful, and I made a spreadsheet with a page for each class. I typed the words and definitions for each important term in 
every chapter. Printing the notes and PowerPoints that professors provided and having them beside me as I read the chapters and 
reviewed for tests was also very helpful. 

MF: You plan to earn your MBA from Western. What is it about international business that fascinates you?
DRS: The diversity of cultures and what makes people the way they are. The business realm has grown and changed over the past 
several decades. Major companies used to be the only players in the international arena. Today, many small companies are global 
as well. A domestic business can be successful in today’s economy, but it will need to enter the international arena to continue to 
grow. Today’s economy is global. I want to be part of an international company that believes in cultural diversity and believes in 
helping maintain it.

MF: What nuggets of wisdom would you share with someone interested in enrolling in the BGS degree program at WIU?
DRS: Take every opportunity that comes to you. Don’t believe you can’t be a part of the Western life just because you are an online 
student. Student clubs and societies are very welcoming to us online students. I know this because I belonged to three. You are 
now a Leatherneck – take pride in that! Remember, professors are only a phone call or an e-mail away. Don’t hesitate to contact 
them because they are happy to help. Get to know others in your classes. I’ve exchanged phone numbers and e-mails with stu-
dents and have had study groups through Google Chat. Yes, you are an online student studying from the comfort of home – but you 
are not alone!



“Nothing ever becomes real 

until it is
 experienced.” 

 –J. Keats

UNIV 490 INTERNS IN ACTION

Keith Zupek,  
City of Waukegan Police Department

Tony Jackson,  

University Television Services WIU

Heather Kruzan,  

University Television Services WIU

Pam Young and ESL Class, Black Hawk College Outreach Center

Kristy Johns,  
LG Seeds, Elmwood, Illinois

Courtnie Reeder,  

Black Hawk College First Stop Center



Juniors & Seniors:  Are You Interested in 
Earning Credit While Doing an Internship?

The UNIV 490 Career Internship is an option for juniors or seniors with a GPA of 2.0 to gain supervised, 
practical work experience (either paid or unpaid) in a career-related setting. One semester hour equals 40 
internship work hours, and you may earn from two to twelve semester hours. It is offered every semester.

For more information about UNIV 490, contact your Academic Advisor or Ms. Marlene Forman, Internship 
Coordinator, at MS-Forman@wiu.edu.

Bachelor of Arts in General Studies Degree Program
Horrabin Hall 6
Western Illinois University
Macomb, IL 61455
(309) 298-1929

Like us!

www.wiu.edu/bgs

Christine Grace Aguila
Angela Marie Anderson
Erika Lizeth Arnold
Jonathan A. Arroyo
Heather Rose Bent
Nathan Lee Bernard
Pamela Betcher
Brittany Cathleen Beukema
Tamara Billingsley
Thomas Robert Bryson
Nicholas Anthony Cameron
Jacob Timothy Campbell
Marisa Cantú
Timothy W. Choldas
Ryan Michael Chouinard
Raynnah Leleti Coleman
Nicola A. Coné
Daniel A. Crutcher
Derek E. Dillard

Spencer Duffy
Isaiah Duncan
John D. Edmondson
Katelyn Morgan Livingston Estes
Marc A. Gaskin Sr.
Gina M. Giannelli
Erica Gordon
Michael Scott Gorham
Zachary Harper
Mollie Harris
Morgan S. Harrison
Edward Curtis Hartlieb II
Meghan Haupers
Daniel Hazel
Donna Hazelman
Jennifer Hicks
Drelyn Hunt
Henry Anthony Jackson
Michael Wayne Kackley

Azariah King
Angela D. LaFrance
Tyler Scott Litton
Kristy Denise Ludwig
Cory A. Malone
Bianca Y. Martinez
Ryan K. Mau
Kristen K. McLean
Cali Sunshine Milligan
Anthony T. Moore
Ginny M. Nees
Jennifer B. Peterson
Carolyn Jolene Potts
Kaimarr Anthony Price
Courtnie Reeder
Kiki Dee Rogers
Denise LeAnn Rogers
Dennis L. Sabel II
Adenise Alice Schmidt

Melinda Schnarr
Todd M. Sebben
Donna Rae Smith
Kyle Ray Squires
Daniel C. St.Clair
Lisa Stults
Derek William Swanberg
Santina L. Swiger
Nicholas Allen Swise
Brittany C. Tate
A. Thomas-Frank
Stephanie Elizabeth Trusky
Dorian Ameir Turner
Patrick Eugene Vandygriff
Kristian Marie Vieceli
David S. Ward
Jared D. Yater

Congratulations Graduates!

WIN A WIU PURPLE T-SHIRT!
The first currently-registered BGS student to email me at MS-Forman@wiu.edu with the subject 
line “HAPPY 45th, BGS!” wins a T-shirt. Tell me your WIU ID number, your mailing address, 
and shirt size (S through XL), and we’ll send it to you! Then, please send me a photo of yourself 
wearing your T-shirt and I’ll post it on our BGS Facebook page.

https://www.facebook.com/WIU.GeneralStudies/

