
QUICK REFERENCE GUIDE
FOR 

HELPINGSTUDENTS
IF A STUDENT . . . TAKE IMMEDIATE ACTION
• Threatens to injure, harm, kill, or risk the 

safety of self or others 
• Reports or initiates a campus threat 
•	 Refuses	to	leave	classroom/office/

building after being asked to leave

Office	of	Public	Safety	(OPS)	
(309)	298-1949

IF A STUDENT . . . REPORT BEHAVIOR OF CONCERN
•	 Behaves	significantly	out	of	character	
• Behaves in a way that causes alarm 
• Displays unhealthy or dangerous 

patterns of behavior

Student	Development	
and	Success	Center	

(SDSC)	
(309)	298-1884

Office	of	Public	Safety	
(OPS)	

(309)	298-1949

IF A STUDENT . . . CONSULT FOR GUIDANCE OR ADVICE
• Appears to be out of touch with reality 
• Reports depression, anxiety, or other 

mental health concerns

Beu Health 
Center	

(309)	298-1888

University 
Counseling	
Center	(UCC)	
(309)	298-2453

Student	
Development 
and	Success	
Center	(SDSC)  
(309)	298-1884

• Reports having been a victim of stalking, 
dating/domestic violence, or sexual 
assault

• Indicates experiencing hate crimes, bias, 
or discrimination

Office	of	Equal	
Opportunity 
&	Access	(EOA)	
(309)	298-1977

Student	Development	
and	Success	Center	

(SDSC)	 
(309)	298-1884

• Reports having been a victim of a crime 
• Reports having been subjected to hazing 
• Exhibits behavior that deliberately 
interferes	with	instruction	or	office	
procedures

Office	of	Public	Safety	(OPS)	
(309)	298-1949
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•	 Leatherneck	Care	Referral	is	an	easy-to-use	tool	to	share	non-emergency-related	concerns	
about student behaviors and potential barriers to success. 

•	 If	a	concern	involves	an	immediate	safety	risk	to	self	or	others,	please	call	911	or	the	Office	
of	Public	Safety	at	309-298-1949.	Leatherneck	Care	Referrals	are	for	nonemergency-related	
concerns only.

•	 Once	a	student	has	been	identified	as	needing	support,	
appropriate	staff	will	respond	with	an	inclusive	and	suitable	
response to that particular concern and will connect with the 
individual to help resolve the issue.

•	 Staff	will	work	to	recognize	and	bridge	the	gap	between	poor	
academic	performance,	financial	needs,	social	dysfunction,	and	
emotional, behavioral, or medical issues.

Submit a Referral
SCAN THIS

to submit a 
Leatherneck Care Referral

LEATHERNECK CARE REFERRAL

IF A STUDENT . . . CONSULT FOR GUIDANCE OR ADVICE
• Exhibits inappropriate behavior 
• Reports feeling overwhelmed by family 

or personal emergency 
•	 Seems	overwhelmed	by	a	problem	that	
could	affect	University	attendance	

• Is not attending class for an extended 
period of time

Student	Development	and	Success	Center	 
(SDSC)		

(309)	298-1884

•	 Having	academic	difficulty	due	to	
physical, physiological, or learning 
disability 

• Indicates a need for disability 
accommodations

Disability Resources 
(309)	298-1884

UNABLE TO FIND WHAT YOU NEED? 
For a comprehensive, up to date list of all campus resources,  

please go to wiu.edu/resources
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